F'YGEPHATOP JIEHUHTPAACKOM OB/IACTU

NOCTAHOBJIEHUE
ot 31 mapTta 2015r. N 18-nr

OB YTBEPXAEHUM NOPALKA B3AUMOLEMNCTBUA OPTAHOB UCNOTHUTENIbHOW
B/IACTU NEHUHIPALCKOW OBNACTU, AOMKHOCTHbIX INL, IEHUHTPAL,CKOM
OBNACTU NMPU PACCMOTPEHUU OBPALLEEHUM TPAXKAAH

CNUCOK U3MEHSIOLLMX JOKYMEHTOB
(8 pea. MoctaHoBneHM 'ybepHaTopa JleHMHrpaackon obnactm
07 29.01.2016 N 6-nr, o1 13.11.2017 N 71-nr, ot 13.02.2018 N 4-nr,
ot 24.05.2019 N 35-nr, ot 08.06.2020 N 47-nr, ot 24.11.2020 N 100-nr,
o1 04.03.2024 N 18-nr)

B cooTtBeTcTBMM C 4YacTbio 2 cTaTbu 3 PepepasbHOro 3akoHa oT 2 mas 2006 roga N 59-d3 "O
nopsaKke paccmoTpeHua obpaleHnit rpaxaaH Poccuiickon degepauumn” u cratbert 20 YcTaBa
JNleHuHrpaackoh 06nactv, B LENAX YCUNEHUA KOHTPOAS 33 OOBEKTUBHbIM, BCECTOPOHHUM W
CBOEBPEMEHHbIM PACCMOTPEHMEM OOpaleHUn rpaxgaH oOpraHaMm  WUCMONHMTENbHOM BAAcTU U
OOKHOCTHBIMU NUaMK JIEeHUHIPaACKolM 061acTU NOCTaHOBAALD:

1. YTBepamTb npunaraemblit opAagoK B3aMMOAENCTBMA OPraHOB WMCMOAHWUTENbHOW BAAcTU
JNleHnHrpaackoit 06nacTu, AONKHOCTHBIX AL, JIEHUMHIPaAcKoi 06nacTi Npu paccMoTPeHUN obpalleHui
rparkaaH.

2. YTpaTtun cuny. - NoctaHoBneHue MNybepHaTopa JleHnHrpaackoi obnact ot 13.02.2018 N 4-nr.

3. KoHTpoAb 3a UCNOIHEHNEM MOCTAHOBNEHUA BO3/I0XKMUTb Ha BULe-rybepHaTopa JIeHUHrpaacKoM
obnactn - pykosogutena AgmuHuctpaumm ybepHaTopa u lNpasuTtenbctsa JleHMHrpagckon obnactu
NepmuHosa C.H.

(B pen. MocraHoBneHua MybepHaTopa JleHnHrpagckoi obnactm ot 08.06.2020 N 47-nr)

lybepHaTop
JleHuHrpaackoi obnactu
A.[lpo3aeHKo
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YTBEPXAEH

nocraHosneHvem lNybepHatopa
JNleHnHrpaackoi obnactm

o1 31.03.2015 N 18-nr
(npunoxkeHune)

NoPAA0K
B3AMMO/ZENCTBMA OPFTAHOB UCMO/IHUTENBHOW BAACTU IEHUHIPALCKOM
OBJIACTU, AOMKHOCTHbBIX UL, NEHUHTPAACKOM OB/IACTU
MPU PACCMOTPEHWUMU OBPALLLEHUIA TPAM/IAH

CnNUCOK N3MEHAIOLLMX LOKYMEHTOB
(8 pea. MoctaHoBneHM M'y6epHaTopa JleHMHrpaackon obnactu
07 29.01.2016 N 6-nr, o1 13.11.2017 N 71-nr, ot 24.05.2019 N 35-nr,
o1 08.06.2020 N 47-nr, ot 24.11.2020 N 100-nr, ot 04.03.2024 N 18-nr)

1. O6bwue NnonoXxeHusa

1.1. MNopAgoK B3aMMOAEWNCTBMA OPraHOB MCMONIHUTENIbHOM BAacTM JIeHUHrpaackon obnacTy,
OOMKHOCTHbIX NN, JIEHUHrpaacKon obnacTv npu paccmMoTpeHUM obpallleHnin rpaxkgaH onpeaensaeT
nocnefoBaTeNlbHOCTb AENCTBUIA OpraHoB UCMNONAHUTENbHOW Bnactu JIeHWHrpaackol obnactm wu
OOMKHOCTHbIX NnL, JIEHUHrpaAcKon 06nacT Npu pacCcMOTPeHUU obpalleHuid rpaxkaaH Poccuiickomn
depnepaunn, MHOCTPaAHHbIX rPaXkaaH, 1L, 6e3 rpaxkK4aHCcTBa, 33 UCKIOYEHUEM CNyYaeB, YCTaHOBIEHHbIX
MeXAyHapoaHbIM agoroBopom Poccuiickoli ®epepaummn unm denepanbHbiM 3aKOHOM, 0BbeANHEHWI
rpakiaH, B TOM 4uC/e IpPUANYECKMX vl (Janee - rpaxfaHe), a TaKKe yCTaHaB/AMBAET MNOPSAOK
OCYLLECTB/IEHUA KOHTPONA cobAtoAeHNA opraHamm UCNONIHUTENbHOW BAacTh JIeHUHrpaackon obnactu u
OO/MKHOCTHBIMW  MLLAaMK  JIeHMHIpaacKo obnactu TpeboBaHWI AeWCTBYOLWLEro 3aKoHOAaTeNbCTBa
Poccuitckoit Pepepaumm n Hactosawero MopasKka Npu paccCMOTPEHUN 0OpaLLEHNI rpaXKaaH.

1.2. Hactoswuit MNopagoK paspaboTaH B LUeNsX ONTMMM3ALMM Npouedypbl M nopsajgka
paccmoTpeHua obpalleHuin rpaxkaaH B OpraHax MCMNOHUTENbHOM BAAcTM JIeHUHrpagckon obnactu u
OOMKHOCTHBIMW NLAMM JIeHUHIpaacKoM 061acTu, a TaKKe B3aMMOAENCTBUA OPraHOB UCMOJHUTENbHOM
BNacTM JIeHWHrpagckoi obnactm M [OMKHOCTHbIX AuL,  JIeHUMHrpaAckoW 061acTM € UHbIMK
rocyapCTBEHHbIMM OpPraHamMu, OpraHaMm MECTHOro CamoynpaBAeHUsA, AONKHOCTHbIMU ANLAMU MPU
paccMOTPeHUN 0BpaLLEHNI FpaXkaaH.

1.3. Hactoawwmit Mopagok paspaboTtaH B cOOTBETCTBUM ¢ KoHCTUTYumnen Poccuiickon deaepauuuy,
depnepanbHbiMm 3akoHOM OT 2 man 2006 roga N 59-93 "O nopaake paccMoTpeHUs obpalleHnin rpaxkaaH
Poccuitckoit Pepepaunn” (nanee - depepanbHbiit 3aKoH oT 2 maAa 2006 roga N 59-93), apyrumu
depepanbHbIMM 3aKOHAMM U HOPMATUBHbBIMM NPaBOBbIMKU akTamu Poccuinckoin ®epepaumm.

1.4. NpaBuna fenonponsBoOACTBA, B TOM YMC/Ie MOPAAOK NPOXOXKAEHUA 0OpalLEeHUI rparkaaH B
opraHax MCNOAHWUTENbHOW BnactTM JIeHUHrpaackoh o6aacTv, NoAroTOBKM M 0POPMAEHMA 3anpoCosB,
OTBETOB Ha 06paLLeHuA rpaxaaH, Ux cornacoBaHmaA, ocobeHHOCTM PaboTbl ¢ 06paLLEHMAMM TPpaXKaaH B
cUCTEME 3/IEKTPOHHONO AOKYMEHTO060poTa, MHble BOMPOCHI BeAEeHWs [Aen0npomM3BOACTBA B OpraHax
WCNONHUTENbHOM BNacTM JleHWHrpaackon obnactn, He nNpeaycMOTPeHHble HacToAwum [opasKkom,
perynunpytotca MHCTpyKuuelt no AenonponsBoacTBY B OpraHax UCNONHUTENbHOM BAACTU JIEHUHIPaACKOM
obnactu, ytBepKAEHHOW nocTtaHoBieHuem ybepHaTopa JleHnHrpaackoi obnactm ot 13 dpespana 2018
roga N 4-nr (manee - WHCTPYKUMA No AenonpousBoAcTBy), u Mopsakom paboTbl C 31E€KTPOHHbIMU
OOKYMEHTaMM B CUCTEME 3/IEKTPOHHOIO AOKYMEHTOOb0pOoTa JIEHUHIPaACKOM 0bnacTH, YyTBEPKAEHHBIM
nocraHosneHnem N'ybepHatopa JleHMHrpaackon obnactu ot 26 ceHTabps 2013 roaa N 94-nr.

(8 pea. NoctaHoBNeHuA MN'ybepHaTopa SleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)
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2. Ucnon b3yembleé NOHATUA

2.1. B uenax HacToAwero MNopAaaka MCNoAb3yloTCA cneaytowme NnOHATUA:

nMcbMeHHoe obpalleHue rpa*kaaHuHa - Hanpas/ieHHble B OpraHbl MCMOJHUTENbHON BAACTU UAN
OOJ/I)KHOCTHOMY nuy JIeHUHrpaackon obnactu B NUCbMeHHOM dopme manm ¢dopme 3/1eKTPOHHOro
OOKYMeHTa NpeasioXKeHune, 3aaBeHune, Kanoba rpaxkaaHnHa;

yCTHOe obpalleHune rpaxaaHuHa - npeaosKeHune, 3aaseHmne, Xanoba rpaxgaHuHa, NocTynusLIne
B X04e IMYHOTO Npuema rpaxaaHunHa A0AKHOCTHbIMU MNLaMK JIeHUHrpaackol obnactu;

dHHOTAUMA - KpaTKOe coaep*aHne nMCbMeHHOTIo Uanm yCTHOTO 06paLLI,EHVIFI rpaxgaHuHa,;

OO/MKHOCTHOE /MU0  JIeHWHrpaacKol o6nactu - AMUO, NOCTOAHHO, BPEMEHHO WAKW o
cneumasibHOMy MOJIHOMOYMIO ocyllecTasaowee GyHKLUMM NpeacTaBuTens BAacTM AMBO BbiNoNHAWOLLEE
OpraHM3aLUNOHHO-PACNOPAANTE/IbHbIE,  AAMUHUCTPATUBHO-XO3ANCTBEHHbIE  GYHKUMM B OpraHax
WCMOJIHUTEIbHOM BAacTu JlIeHUHrpaackon obnacry;

KONINEKTUBHOE 0bOpalleHne - COBMEcTHoe NMMcbMeHHoe obpalleHue AByX W Hosnee rparkaaH no
obuwemy na HMUX BOMPOCY, a TakKe obpalieHMe OT MMEHW TPYAOBbIX KONNEKTUBOB, Y/1E€HOB OLHOW
CEMbMW, Pe30NIOLNN MUTUHIOB U COBpaHNiA, oTBeYatowme TpeboBaHNAM, YCTaHOB/EHHbIM K 06palLeHnto
rparkaaH AenCTBYIOWMM 3aKOHO4ATENLCTBOM;

YBEAOM/IEHME - MUCbMO T[Pa)XAaHMHY, HaNpaBAfeMOe OpraHaMW WCNONIHUTENbHOM BAACTU
JNleHunHrpaacko o06n1actTM WAW  OONMMKHOCTHbIMM - MUaMKM  JIeHMHrpagckon obnactm B cayyasnx,
npeaycMoTpPeHHbIX Yactamum 3, 3.1, 7 cTaTbu 8, cTaTbelt 11, yacTbto 2 cTaTbm 12 PeaepasibHOro 3aKOHa OT
2 mas 2006 roga N 59-93;

(8 pea. NoctaHoBneHuA MN'ybepHaTopa SleHnHrpaackoi obnactm ot 24.05.2019 N 35-nr)

WCNOMHUTENb - JIMLO, KOTOPOMY B COOTBETCTBUM C pPe3o/ioumeit  OO0/KHOCTHOMO  Auua
NeHuvHrpaackoit 061acTy NOPYYEHO PACCMOTPEHME MUCbMEHHOO 06paLLeHNA rpaxkaaHMHa No CyLLecTBY
NOCTaB/JIEHHbIX B HEM BONPOCOB;

OTBETCTBEHHbIN UCMOJHWUTENb - UCMOJIHUTE/b, YKa3aHHbIN NepBbiM, B C/ly4ae, eCi PacCMOTPEHME
NUCbMEHHOTO 06palleHMA NO CylecTBy MOCTaBAEHHbIX B HEM BOMPOCOB NOpy4YeHO ABym W 6onee
WUCNONHUTENSAM UK NPOTMB GaMUINK KOTOPOro cTout nomeTka "OTB.", "Ceoa'".

2.2. ViHble onpeaeneHna n NOHATUA, UCNOAb3yeMble B HacToAweMm MopagKe, NPUMEHAIOTCA B TOM
*Ke 3HaYeHuun, uTo n B PegepanbHom 3aKoHe oT 2 man 2006 roga N 59-P3,

3. Mpuem, yueT u peructpaumna NMCbMeHHbIX 0bpaLLeHuii rpaxkaaH

3.1. JloKymeHTauMOHHOe obecneyeHne pPACCMOTPEHUA MUCbMEHHbIX 0OpalleHuid rpaxKaaH
OCYLLECTBNAETCA  CeKpeTapuaTamu  nepsBoro  3amectutena  [lpepcepatena  [pasuTenncTsa
NeHuHrpaackot obnactu, 3amectutenen Mpeacepatens lNpasutenbctBa JIeHUHrpagcKon obnactn m
nepsoro Buue-rybepHaTopa JleHnHrpagckon obnactm - pykosoantena AammHucTpauumn N'ybepHaTopa u
MpasuTtenbctBa JleHWHrpaacko obnacth U BuUue-rybepHaTopoB  JleHUHrpagckoh  obnactuy,
CTPYKTYPHbIMW NOAPa3LeNeHUAMMU OPraHOB UCMONHUTEIbHOW BAacTM JIeHWHrpaacKkon obnactu (aanee -
CNyKObl  4eNonpovsBOACTBA), /MLLAMM, OTBETCTBEHHbIMM 33  [e/I0NpPOM3BOACTBO B OpraHax
WCNONHUTENbHOM  BAAacTM  JIeHUHrpaacko obnactm  (manee -  AMua, OTBETCTBEHHble 33
OEeNonpousBoACTBO), B COOTBETCTBUM C MHCTPYKLMEN NO AeN0NPOM3BOACTBY M HAacToAWMM MopagKom.
(8 pea. NoctaHoBneHu M'ybepHaTopa JleHnHrpaackon obnactm ot 29.01.2016 N 6-nr, ot 24.11.2020 N
100-nr)

3.2. MncbMeHHble 06pallleHna rparkaaH, HanpasieHHble Ha uma lybepHatopa JlIeHWHrpaAcKoin
obnactu, nepsoro 3amectutens MNpeacenatens Npasutensctsa JleHMHrpaacko obaactun, 3amectutenei
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Mpepcepatena Mpasutenoctsa JleHNHrpaackoit obnactn, nepsoro Buue-rybepHatopa JIeHNMHrpaacKkoi
obnactn - pykosoautena AgmuHuctpaumm NybepHatopa u Mpasutenbctsa JIeHMHIpagCcKon obnactm u
Buue-rybepHaTopoB JleHUHrpaackor obnactm, B agpec lNpasuTenbctBa JIeHUMHrpagcKkon obnactm u
noctynuelume B AgMmuHuctpaumio NybepHatopa 1 MNMpasutenbctsa JIeHMHIpaacKoi 061acty, B TOM Yncne
no MHPOPMALMOHHBIM CUCTEMAM OOLLEr0 NONb30BaHMA, PErUCTPUPYOTCA B oTAene no paboTe ¢
obpalleHMAMMN  TpaXkgaH ynpaBaeHWA  AenonpousBoacTea AgMUHUCTPauuu  ybepHatopa M
MpaBuTenbctea JleHMHrpaackon obnactu (aanee - otaen no pabote ¢ obpalleHUAMM rpaXkaaH).

(8 pea. NocraHoBneHuit F'ybepHaTopa JleHnHrpaackon obnactm ot 29.01.2016 N 6-nr, ot 08.06.2020 N
47-nr, o1 24.11.2020 N 100-nr)

3.3. lucbmeHHble obpallleHna rpa)kaaH, HanpaBfeHHble W NOCTYNMBLUME B  OpraHbl
MCNONHUTENbHOM BNacTM JIeHUMHrpaAcKkol o06nacTM, a TaKXe Ha MMA pyKoBoauTenell opraHos
NCNONHUTENbHOM BNacTu JleHUHrpaackol obnactu, perucTpupylotca cayskbamu aenonpoussoacTsa
(nMuamm, oTBeTCTBEHHbBIMM 33 A€/710MPOM3BOACTBO) B OpraHax UCNONHUTENbHOW BAacTU JIeHUHIPaaCcKo
obnactn.

3.4. 3aABNeHuA, NPeasIoXKeHUA, Xanobbl rpakaaH, HanpasieHHble Ha UMA AO/MKHOCTHbIX AL,
NeHuHrpaackoi obnactu, B agpec MNpasutenbctsa JIeHMHIpaaCcKon 061acTu M OPraHOB UCMOJTHUTENIbHOM
BNacTU JIeHUHrpaacKoi obnactn B dopme 3N1eKTPOHHOIO AOKYMEHTa MO MHPOPMALMOHHbBIM CUCTEMAM
061LLero Nob30BaHMA, YYUTLIBAOTCA B COOTBETCTBUM C NOJIOXKEHUAMU HacToAwero MNopsaka.

(8 pea. NoctaHoBneHuA MN'ybepHaTopa SleHnHrpaackoi obnactm ot 24.05.2019 N 35-nr)

3.5. YueT 1 peructpauma NMCbMeHHbIX 06palleHni rpaXkaaH oOCyLEecTBASETCA C UCMO/Ib30BaHUEM
CUCTEMbI 3N1EKTPOHHOTO JLOKYMEHTOOH0POTa OPraHOB UCMOHUTEIbHOM BAacTU JleHMHrpaackon obnactu
NnyTeM BHECEHWA COOTBETCTBYHIOLLMX CBEAEHWNI B KAPTOUKY perncrpaumm 4oKymeHTa 61oka "ObpalueHus
rpaxkgaH" (oanee - perncTpaLmMoHHan KapToykKa).

(8 pea. NoctaHoBNeHunA MNybepHaTopa SleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

AB3aubl BTOpOW - ceabmol yTpaTuam cuay. - lNoctaHosneHue [ybepHaTopa JleHUHrpaacKoi
obnactn ot 24.05.2019 N 35-nr.

3.6. MouyToBble KOHBEPTLI, B KOTOPbIX NOCTynaloT 0bpalleHna rpakaaH B NUCbMeHHON dopme,
COXpPaHALOTCA BMeCTe € 0bpaLleHUamMm.

C MPUIOMKEHHbIX K MNUCbMEHHOMY O6palleHnto rpa)gaHWHa MOAJIMHHUKOB AOKYMEHTOB
CHMMAEeTCA KomMusA, a MOANMHHUKM [AOKYMEHTOB BO3BPALLAlOTCA rPaKAaHWHY OAHOBPEMEHHO C
Hanpas/ieHMem oTBeTa (YBeAOMIeHNA) Ha NUCbMeHHOe obpaleHue.

Ecnv B KOHBEPTE OTCYTCTBYET MUCbMEHHOE BAOXKEeHWe AMBo npunoxKeHue (oTAeNbHblE UX IUCTbI),
yNnoMMHAaeMOe TpaKkAaHMHOM, COCTaBAAETCA aKT (No ¢opme COrnacHO MPUAOXKEHMIO K HaAcToALeMy
MopaaKy) B Tpex aK3emnaspax, O4MH M3 KOTOPbIX OCTaeTcA B Cayxbe genonpoussoactsa (y Aunua,
OTBETCTBEHHOro 3a A4eNoNpOoM3BOACTBO), Apyroi npuobuiaetca K MNOCTYyNMBLUEMY NUCbMEHHOMY
06palLeHMIO rparkaaHNHa, TPETUIA HaNPaBAAETCA rPaXKAaHUHY.

3.7. Bce 3aperucTpuMpoBaHHble NUCbMeHHble OOpalLeHUA rpaxkaaH nposepAloTca Cayxbamu
4enonponsBoACcTBa (1MLammu, OTBETCTBEHHbIMM 3a AE/10MPON3BOACTBO) HA MOBTOPHOCTb MOCTYMNJ/IEHUSA.
(8 pea. NMocTtaHoBneHuA MybepHaTopa JleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

MOBTOPHbLIM CYMTaeTCA NUCbMeHHOe obpalleHue, NMOCTyNuBLLIEE OT OAHOIO U TOrO Ke Auua no
O4HOMY W TOMY Xe BONpoCy, €CAu CO BPEMEHM MepBOro MNUCbMEHHOro o6palleHns UCTeK
YCTaHOB/IEHHbIN CPOK PAacCMOTPEHUA WAM 3aABUTEb HEe COrnaceH C OTBETOM Ha ero nucbMeHHoe
obpalleHue.

3.8. TUcbMeHHble 06pallleHna rpaxgaH, 3aperucTpupoBaHHble B oOTAene no paboTe c
obpalleHMAMM TpaKaaH, He no3gHee AHA, Ceaylolero 3a AHemM MX Peructpaumu, nepeparoTca Ha
paccMOTpPeHWe AO0/MKHOCTHbIM Auuam JIeHUHrpaackoi obnact u(nam) B opraHbl UCNOMHUTENbHOM
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Bnactu JleHMHrpaacko o061acTn, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHUe MOCTaBAEHHbIX B
obpallleHMAx rpaskaaH BOMPOCOB, C MCMNO/b30BaHUEM CUCTEMbI 31EKTPOHHOIO [0KYMeHToobopoTa B
opraHax UCNOJIHUTENbHOM BNACTN JIeHUHIrpaackon obnacTu.

(8 pea. NoctaHoBNeHuA MN'ybepHaTopa SleHnHrpaackoit obnactm ot 24.05.2019 N 35-nr)

3.9. Y1paTtun cuay. - NoctaHosneHue N'ybepHatopa JleHnHrpaackoi obnactm ot 24.05.2019 N 35-
nr.

3.10. Cnyxbbl aenonpousBoAcTBa (AMLA, OTBETCTBEHHbIE 3a [Ae/I0NPOM3BOACTBO) OpPraHoB
NCNONIHUTENbHOWN BNacTn JIEHUHIPaAcKon 061acTn, KOTOPbIM NepeaaHbl Ha PacCMOTPeHUe NMCbMEHHbIe
obpalleHMa rpaxaaH, MocTaBAeHHble Ha KOHTPO/b M 0CobbIM KOHTPO/Ab B OTgene no pabote c
obpalleHMAMM rpaxkgaH, He nosaHee paboyero AHA, cneayowero 3a AHEM HaNpPaB/ieHUA FpaXKaaHUHY
oTBeTa (yBeaomneHUs) Ha NMCbMeHHOe obpalleHne, BO3BpaLaloT B oTAen no paboTte ¢ obpalleHusmu
rpakaaH opurMHan NUCbMeHHOro obpalleHna rpaxkaaHnHa ¢ NPUIOKEHHBIMU K HEMY KOMUAMM OTBETa
(yBegomneHus) rpaxkgaHWHy M BCEX MaTepuasnioB, CBA3AHHbIX C PACCMOTPEHUMEM MUCbMEHHOTO
obpalleHMa rpaxgaHuMHa, A1  CHATUMA NUCbMEHHOTO O06palleHus rparkaaHWMHa C  KOHTPOAs,
NPOCTaBAEHUA COOTBETCTBYIOLLEN OTMETKM B YYETHOM KapTOUKE M CNMCAHUA MATEPUanos B AeNO.

Echv  opurMHan nucbMeHHOro obpalleHua rpakaaHuHa  yTepsaH  (yTpadeH), cayxo6bl
[enonpounsBoacTsa NpeacTaBaAAloT B OTAEN MO paboTe ¢ 06palleHUAMN rpaXkaaH CayXKebHyH 3anucky
PYKOBOAMTENSA COOTBETCTBYIOLLErO OpraHa UCMOJIHUTE/IbHOW BAacTu JIeHUHrpaackon obnactm ob yrepe
(yTpaTe) opuruHana nNUCbMEHHOro O6palleHMA Tpa)kAaHWHA C MNPUAOXKEHUMEM KOMUWU YKa3aHHOro
NUCbMEHHOTo 0bpaLleHnA rpaxKaaHunHa (Npu ee HaaMumm).

B cny4daax, yKasaHHbIX B MyHKTe 4.2 HacToALLero MopagKka, € OPUrMHANIOM MNUCbMEHHOIO
O6paLLI,EHMFI rpa*xxgaHumHa, Konunei oTBeTa Ha NUCbMEHHOE o6pau.|,eHv1e rpaxxgaHnMHa n matepmanamum B
oTaen no pa60Te C O6paLLI,EHMFIMM rpaxXgaH AOoMNoNHUTENbHO nNpeacrtaBaAeTca KonmAa OTBETaQ,
HanpaB/1€HHOIO B COOTBETCTBYI'OLLI,MVI FOCVﬂ,apCTBEHHbIﬁ opraH.

3.11. Ytpatun cuny. - NMoctaHoBneHne MN'yb6epHaTopa JleHUHrpaackol obnactu ot 24.05.2019 N 35-
nr.

4. NMocTaHOBKa NUCbMEHHbIX 06palleHni rpaXKaaH Ha KOHTPO/Ib
(8 peq. MocTtaHoBNeHMA MybepHaTopa JlIeHNHrpaacKoi obnactu
oT 24.05.2019 N 35-nr)

4.1. TucomeHHble obpalleHMa rpaxaaH, Hanpas/ieHHble AgmuHucTpaumnen [pesmaeHTa
Poccuitckoin Pepepaumm n NrocygapcteeHHol lymon PepepansHoro CobpanHus Poccnitckoit Pegepainm
Ha uma NybepHaTopa JlIeHWHrpaacKoi obnactu, nepBoro Buue-rybepHatopa JIeHMHrpaackon obnactu -
pykoBoautena AamuHuctpauum lybepHatopa u MNpaButenbctBa JleHUHrpagckon obnactm u Buue-
rybepHatopoB JleHWHrpagckoi obnactv, nepsoro 3amectutens [peacepatens [lpaBuTenbCTBa
JNleHuHrpaackoi obnactu, 3amectutenen Mpeacepatens MNpaButenbcTBa JleHMHrpaackon obnactum, B
aapec MpasutenbctBa JIeHMHrpaackon obnactu M noctynuewne B AgMuHWUCTpaumio NybepHaTopa U
MpaBuTenbcTBa JleHMHrpaackon o06nactv, B TOM 4ucie no MHGOPMaALMOHHbIM cucTemMam obuiero
No/sIb30BaHMUA, B C/ly4ae ec/iv yKasaHHble OpraHbl 3anpaLlnBatoT JOKYMEHTbI M MaTepUasbl O pesysbTaTax
PacCMOTPEHUA  HanpaBAEHHbIX WMMW  MUCbMEHHbIX  ObOpallleHnit  rpaxpaH, CTaBATcA  Ha
LEHTPaAN30BaHHbIN KOHTPOJIb B OTAENE NO paboTe ¢ 06paleHnaAMM rpaxKaaH.

(8 pea. NocraHoBneHuin NybepHaTopa SleHnHrpaackoi obnactu ot 08.06.2020 N 47-nr, ot 24.11.2020 N
100-nr)

4.2. Ha ueHTpann30BaHHbIM KOHTPOJIb U KOHTPO/Ib CTABATCA:

4.2.1. MncbmeHHble obpalleHns rpaxkaaH, noctynmeLluime ns Annapara MpaButenbctea Poccuiickoi
depepaunn, Coseta deaepaumnm PenepansHoro CobpaHua Poccuinckoit deaepaumm, ObLLECTBEHHOM
nanatbl Poccuinckoit Pepepaummn, annapata NOAHOMOYHOrO npeactasutens MpesmaeHta PoccuiicKoit
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degepauun B CeBepo-3anagHom deaepanbHOM OKpyre M MHbIX deaepasnbHblX roCyAapCTBEHHbIX
OpraHoB, a TaK»Ke OpraHoOB MPOKypaTypbl, B C/lyYae ec/iv yKa3aHHble opraHbl 3anpalnBatoT AOKYMEHTbI
M MaTepuasbl O pesynbTaTax PacCMOTPEHMA HaNPaBAEHHbIX UMW MUCbMEHHbIX 0B6paLLEeHMIA rPaskaaH.

4.2.2. Xanobbl rpaxagaH Ha pAeicteusa (6e3neicTeme) opraHOB WCMONAHUTENbLHOW BAacTu
NleHnHrpaackoi ob6nact U(Maun) A0AKHOCTHBIX UL, JIeHUHTpaacKol obnacTu.

4.2.3. KonnektuBHble obpalleHua rpaxaaH, NoBTOPHbIE MUCbMEHHble ObpalleHusa rpaxaaH, a
TaKKe MUCbMEeHHble obpaleHus rpaxkaaH, nocTynuBLWLIME NO  KOMMETEHUMM W3 OpraHoB
rocyapcTBEHHOM BNACTU, HE YKa3aHHbIX B NyHKTax 4.1 1 4.2.1 HacToAwero MNopsaaka, opraHoB MecTHOro
CaMoOynpas/ieHNA U OT AOJ/IKHOCTHbIX /UL, B CNy4Yae ecau yKasaHHble opraHbl U AO/KHOCTHblEe Auua
3anpawmnBaloT AOKYMEHTbl W MaTepuanbl O pe3ynbTataXx pPacCMOTPEHUA Hanpas/ieHHbIX UMUK
NMUCbMEHHbIX 06paLLEeHMI rpaXkaaH.

4.2.4. TucbMeHHble o0bpallleHns rpakaaH, 3aperncTtpuMpoBaHHble B oTaene no pabote c
obpalleHMAMM rparkaaH M He yKasaHHble B NyHKTax 4.1 n 4.2.1 - 4.2.3 HactoAwero lMopAagKa, B
COOTBETCTBMM C pe3osoumammu [lybepHatopa JleHUMHrpagckon o6aacTu, MepBOro 3amecTutens
MNpeacenatens MNpasutenbctsa JleHMHrpaackon obnactu, samectuteneit MNpeacepatens Mpasutenscrsa
NeHuHrpaackon obnactn, nepsoro Buue-rybepHatopa JIeHWHrpaAckoi obnactu - pyKoBoauTeNs
AamuHuctpauum lybepHatopa u [MpaButenbctBa JleHWHrpagckol obnactm u Buue-rybepHaTtopos
JNleHuHrpaackon obnacru.

(8 pea. NoctaHoBneHuA MN'ybepHaTopa SleHnHrpaackoi obnactm ot 24.11.2020 N 100-nr)

4.2.5. NIucbMeHHble obpalleHns rpa)kaaH, 3aperncTpMpoBaHHble caybamu aenonpousBoacTsa
(nMMuamm, oTBETCTBEHHbIMM 32 AEN0NPOM3BOACTBO) U HE YKasaHHble B NyHKTax 4.2.1 - 4.2.3 HacToALlero
MopsAagKa, B COOTBETCTBUM C PE30/IOLMAMWU PYKOBOAMTENIE OPraHOB WCMONIHUTENbHOW BAacTU
JleHuHrpaackoi obnactu.

4.3. TnucbmeHHble o0bpalleHMA rpaXgaH, yKasaHHble B NyHKTe 4.2.3 HacTosAuwero lMopsaaka,
CTaBATCA Ha LIEHTPa/IM30BaHHbIA KOHTPO/Ib U KOHTPOAb CAyKb6amu AenonpoussBoAcTBa (nvuamu,
OTBETCTBEHHbIMU 33 L,e/I0NPON3BOACTBO).

5. PaccmoTpeHre nucbMeHHbIX 06palueHuit rpaxkaaH

5.1. NMnucbmeHHoe obpalleHne rpaxaaHnHa NoANeKNT 06A3aTeIbHOMY PacCMOTPEHMIO B MOpAAKe
N CPOKM, ycTaHOBNeHHble PenepasbHbiM 3aKOHOM OT 2 maa 2006 roga N 59-®3, B cooTBeTcTBMM C
HacToAwwmMm MNopagKkom.

5.2. OTBeTbl Ha MNUCbMEHHble obpalleHns rpa)kgaH, YyBegOM/EeHWs  NOAMNWCLIBAOTCA
OO/KHOCTHBIMM - iML@MK  JIEHMHIpaAcKkoh 06/1acTi, pPacCMOTPEBLUMMM MUCbMEHHOe OobpallieHue
rpa*kgaHMHa Mo CyLWeCcTBY NOCTaB/E€HHbIX B HEM BOMPOCOB, €C/IN UHOE He YCTAaHOBAEHO HaCToALWMM
MopagKkom.

5.3. OTBeTbl HAa NMCbMEHHbIE 0BPaLLLEHNA FPaXKAaH, YKasaHHble B NyHKTax 4.1 n 4.2.1 HacToAwero
MopaaKa, B Cay4yae ecan OHM 3aperncTpuMpoBaHbl B OoTaene no pabote ¢ obpalleHMAMM rpaxaaH,
nognucbiBatotcs ybepHaTtopom JleHuHrpaackon obnactn, nepsbim 3amectutenem [pepcepatens
MpaBuTenbctBa JleHUHrpaacko obnactm uman  3amectutenamu  [lNpeacepatena [pasuTenbcTBa
JNleHuHrpaackoi 06nacTu, uamn nepsbiM BULEe-rybepHaTOpPom JIEHUHrPaaCcKo 06aacTu - pykoBoautenem
AaMuHUCTpaummn ybepHaTtopa u lMpasuTennbctBa JleHWHrpagacko obnactm m Buue-rybepHaTopamu
JNleHuHrpaackoi o6nactn, Ha pacCMOTPEHUE KOTOPbIM nepeaaHbl NUCbMeEHHble 0bpalleHUa rpaXkaaH,
160 YNONHOMOYEHHBIMW UMW IULLAMMU.

(8 pea. NocraHoBneHuii MNybepHaTopa fleHnMHrpaackoi obnactu ot 29.01.2016 N 6-nr, ot 24.05.2019 N
35-nr, 07 24.11.2020 N 100-nr)

5.4. NoarotoBKka OTBETOB Ha MUCbMEHHbIe 06paLLeHMA rpaXaaH, NoCTyNMBLUME Ha paccMOTpeHue
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B OpraHbl WCMOJAHUTENbHON BNACTU JIEHUHIPaAACKOM 061acTH, AOMKHOCTHBIM MUamM JIEHUHIPAACKOM
obnactn B cooTBeTCcTBMU C pesontoumen lybepHaTopa JIeHUHrpaackol obnactu, ocywecTBafeTca C
cobntopeHnem TpeboBaHWUI, yCTaHOBAEHHbIX NocTaHoBAeHUeM ybepHaTopa JleHunHrpaackoin obnactu
oT 11 mapta 2012 roga N 24-nr "O6 yTBep)aeHUn MopAagKa NoaroToBKM, UCMOMHEHMA U KOHTPOAA
ncnosiHeHns nopy4veHuin NybepHaTtopa JleHnHrpaackoi obnactn”.

5.5. Mpu HanpaBaeHUn oTaenom no paborte ¢ obpalleHUAMMN rpaXkaaH NMCbMEHHOro obpalleHun
rpakflaHMHa B TOCY[apCTBEHHble OpraHbl (3a WCKAOYEHMEM OpraHOB WCMO/HUTE/IbHOW BNacTU
JleHnHrpaacko o6nactun), opraHbl MECTHOIO CaMOyMNpPaBAEHWUs, AO/KHOCTHbIM /INLAM, K YbeW
KOMMNETEHUMM OTHOCUTCA PaCCMOTPEHME MNOCTABNEHHbIX B MUCbMEHHOM o06paleHMM BOMPOCOB,
yBe4OMNEHNE TpaxkAaHUHY O nepeagpecaumm ero NUCbMeHHOro obpalleHua U conpoBOAUTENIbHOE
NMUCbMO C NepeaapecoBaHMEM MUCbMEHHOTO 06palleHUA rpa*kaaHMHa NoANUCbIBAOTCA HaYa/lbHUKOM
nnu paboTHUKOM oTaena no paboTe ¢ 0b6paleHNAMM rpaxkaaH.

HanpaBneHune nnucbMeHHOro obpalleHus rpaxkaaHuMHa, 3aperncTpMpoBaHHOro otaes1om no pabore
C obpalleHMAMM rpakaaH, B opraHbl UCMONHUTENIbHOM BNacTu JIEHUHrpaAckon obnactu, A0KHOCTHbIM
Anuam JIeHUHTpaacKkoi 0b61acTv B COOTBETCTBMM C UX KOMMETEHUMEN HE cYMTaeTca nepeagpecaumen
NUCbMEHHOTO 06paLLeHnsa rparkaaHnHa, NpeayCMOTPEHHOM YacTbio 3 cTaTbu 8 PeaepanbHOro 3aKoHa oT
2 maa 2006 roga N 59-93. B gaHHOM cayyae yBeAOMIEHUE TParkOaHWHY O nepeagpecauum ero
NUCbMEHHOTo 06paLleHUs He HanpPaBAAETCA, @ CPOKM PACCMOTPEHUA MUCbMEHHbIX 06paLLeHNIt rpaXkaaH
NCYUCNAIOTCA CO AHA UX PerncTpauumn B otaene no pabote c obpalleHUAMU rpaskaaH.

5.6. OTBeT (yBeAomM/eHME) Ha KOMJIEKTUBHOE NMUCbMEHHOEe obpalleHue rpaxkgaH HanpasaseTcs
LY, YKa3aHHOMY B NMMUCbMEHHOM 06palLeHNN B KAYecTBe NosyvaTens OTBETA MM NpeacTaButens ot
KOMIEKTUBA rPaxaaH, NOANMCaBLLUMX MUCbMEHHOe obpalleHne, a B C/y4ae OTCYTCTBMA TAKOro Auua -
NnepBOMY B CIMCKE FpaXkAaH, NoAnMCcaBLIMX obpalleHne, C NpeasorKeHnem AOBECTU COAEPKaHUE OTBETA
00 CBeZleHWUs BCEX aBTOPOB KOMIEKTUBHOIO NUCbMEHHOIO 0bpaLyeHus.

Ecnv npocbba O HanpaBneHWM OTBETA BbIPa)KEHA HECKOAbKMMKU NnbBO BCEMW TpakaaHamu,
NOAMMCAaBWMMWN KONNEKTMBHOE obpalleHue, TO OpurMHan oTeeTa (yBeAoMNeHMe) Ha KONNEKTUBHOE
nMcbmeHHoe obpalueHue HanpaBAsfeTcAa /MLy, YKasaHHOMY B ab3aue MepBOM HACTOAWEro MyHKTa,
OCTaNbHbIM rpakgaHam, NoAnNMcaBLLINMM 06paLlLeHne, HanpPaBAAOTCA KONUK OTBeTa (YBeAOMAEHUA).

5.7. Mpun nocTynaeHnn OT rpaxaaHMHa npocbbbl 06 03HAKOMAEHMU C LOKYMEHTaMM MU
maTepuanamu, KacaloWwMMUCA PACCMOTPEHMA  HaNpPaBAEHHONO WM  MUCbMEHHOro obpalleHus,
UCMONHWUTENb (OTBETCTBEHHbIN MCMOJIHUTENb), @ B C/ly4ae eciu OTBET Ha NMUCbMeHHoe obpallieHue
HanpaB/ieH rpa*KAaHUHY U MaTepuasbl PACCMOTPEHMA CNUCaHbI B A0, TO CNYyKObl A4eN0NPOM3BOACTBA
(nvua, oTBeTcTBEHHbIE 33 AEN0ONPOM3BOACTBO) MOCAE NPELbABAEHUA TPAKAAHMHOM OOKYMEHT],
YOOCTOBEPAIOLLEr0 JIMYHOCTb, 0DOECcneyYnmBatoT O3HAKOMIEHWME T[PaXKAaHMHA C  AOKYMEHTaMU W
MaTepuanamm, Kacatowmmmca pacCMOTPEHUA HANPABAEHHOTO UM NMUCbMEHHOIO 0OpaLLEeHMs, eC/iM 3TO
He 3aTparuMBaeT npasa, cBo60OAbI M 3aKOHHbIE UHTEPECHI APYIUX UL, U €CIN B YKa3aHHbIX SOKYMEHTaX U
maTepuanax He COAEpPKATCA CBEAEHMA, COCTABAANOLWME TFOCYSAPCTBEHHYIO WM UHYIO OXPAHAEMYHO
denepanbHbIM 3aKOHOM TalHYy.

5.8. 3anpeujaerca HanpasaATb Kanoby Ha PacCMOTPeHMe B opraH WCMNOJHWUTENbHOW BAacTu
JleHuHrpaackoit o6aact, AOMKHOCTHbIM Auuam JIeHUHrpaacko 061acTv, MHOM rocyaapCTBEHHbIN
opraH, oOpraH MeCTHOroO CaMOYMpaBAEHUA WAW [OOJKHOCTHOMY /ULy, PelleHne Wuan aeincreue
(6espeilicTBue) KOTOPbIX OBXKanyetcs.

6. BsaumogpeiictBMe npu paccmoTpeHUmn obpaLLeHnii rpaxkpaH

6.1. B cnyyae ecam gns otBeTa Ha obpalleHue rpaxgaHnHa HeobxoAMMO NoslydyeHne AOKYMEHTOB
M MaTepuanoB OT OPraHOB UCMONHUTENbHOM BNACTW JIeHUHrpaackon 061acTu, MHbIX FOCyAapCTBEHHbIX
OpraHoB, OPraHOB MECTHOrO camoynpaBiaeHua (ganee - opraHbl), OOMKHOCTHLIX AUL, OpraH
NCNONHUTENbHOM BAacTu JleHMHrpaAckoh obnacTu, AO/IKHOCTHOe AuUO JleHWHrpaackol obnacty,
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KOTOPbIM B COOTBETCTBUM C MX KOMMETEHLMEN nepeaaHo Ha PacCMOTpPeHue NUcbmeHHoe obpallieHune
rpaxkgaHnHa, GopmMMpyeT COOTBETCTBYIOWMIA 3aMpOC U HaMpaBAAeT ero No NPUHaANeKHOCTU B OpraH,
AONKHOCTHOMY NMUY B YCTAHOBJAEHHOM 3aKOHOAATe/NbCTBOM MNopAAKke € obocHoBaHMEM 3ampoca
AOKYMEHTOB M MaTepuasos.

KOHTpoNb MOCTYNAEHWA OT OpraHoB, [AOJIKHOCTHbIX /AL, 3anpaliMBaemMbiX B CBA3M C
paccmoTpeHuem obpalleHua rpaxgaHuHa LOKYMEHTOB UM MaTepuanoB OCYLLECTBAAET WUCMOJHUTESNb
(oTBETCTBEHHDIM UCNOIHUTEND).

3anpoc O npeaocraBneHNMn AOOKYMEHTOB M MaTephasioB He HanpasaAeTCcA B CyAdbl, OpPraHbl
AO3HaHWA U NpeaBapuTenbHOro cneacrsnA.

6.2. OpraHbl MCNOAHUTENbHOW BRacTM JIeHWHrpaackoi o6saacTM No  HanpaB/lieHHOMY B
YCTAaHOBNEHHOM MOPsAKe 3anpocy OPraHoB, AOJ/IKHOCTHbIX /UL, paccMmaTpusalowmx obpalleHue,
06Aa3aHbl B NopsAaKe, yCTaHOBAEHHOM 4acTbio 2 ctatb 10 PegepanbHOro 3akoHa ot 2 mas 2006 roga N
59-®3, npeaocTtaBUTb AOKYMEHTbI U MaTepuanbl, Heobxoaumble AN PAacCMOTPEHUA obpalleHus, a B
Cyyae MX OTCYTCTBMA HaMNpPaBMUTb B OPraHbl, AO/IKHOCTHbIM JiMLAM MUCbMO 06 OTCYTCTBUM B OpraHe
WCMOJIHUTE/IbHOM BAacTu JIeHMHrpaacKkon o61acTu 3anpalinBaemMbIX JOKYMEHTOB, MaTePUAOB.

OTBeTCTBEHHbIM 33 MOArOTOBKY 3anpallvBaemblX AOKYMEHTOB, MaTePManos UAM NUCbMa 06 Mx
OTCYTCTBMM AABASIETCA UCMONHUTEND (OTBETCTBEHHbIN MCMONHUTESL), KOTOPOMY NOPYHEHO PAaCCMOTPEHUE
3anpoca.

KoHTponb cobntofeHns cpoka NpeaocTaBNeHUs MaTepuanoB U AOKYMEHTOB, YCTaHOBJ/IEHHOMO
yacTbto 2 ctatbn 10 PepepanbHOro 3akoHa ot 2 masa 2006 roga N 59-d3, ocywecTBAAOT CAyXK6bI
AenonpounsBoAcCTBa (11ua, OTBETCTBEHHbIE 33 AEN0MNPOUN3BOACTBO).

6.3. B cnyyae Korga nMcbMeHHoe obpalleHue rpaxkaaHnHa HanpaB/eHo Ha PacCMOTPEHME B ABa U
6osee opraHa UCMOIHUTENbHOM BacTu JleHUHrpaackoi obnactu (gBym v 6osee A0MKHOCTHLIM IMLAM
JleHuHrpaackoii 061acTv), UCNONHUTENM MO PACCMOTPEHUIO MUCbMEHHOTO ObpalleHus rpaxgaHuHa
06A3aHbl He No3gHee Yyem 3a NATb paboumx gHeN OO UCTeYEeHUA CPOKa PACCMOTPEHWUS MUCbMEHHOTO
ob6palleHuA rpaxgaHMHa, HanpaBUTb OTBETCTBEHHOMY UCMOJHUTENO B MMCbMEHHOM BUAE MO3ULMIO MO
CYLLLeCTBY NOCTaB/IeHHOro B 06palleHMM BoNpoca B npegesiax CBoei KoMneTeHUnu.

OTBeT Ha NUCbMeHHoe o6pau.|,eHV|e rpa*XgaHnHa Hanpasaaer OTBETCTBEHHbIN UCNOIHUTEb.

Ecam nucbmeHHoe O6anJ,eHVIe rpaxxgaHmHa cogepnTt HECKOJIbKO BOMPOCOB, peleHne KOTOopbIX
OTHOCUTCA K KOMNEeTeHUUNN OBYX U bonee opraHoB WUCNONIHUTENIbHOWM BN1ACTU HEHMHFpaACKOVI o6nacm,
AByX U 6onee AONKHOCTHbIX UL, ﬂeHMHFpaACKOVI O6I'IaCTM, Ka)i-(p,bll‘a M3 HUX HaNpaB/AET OTBET Ha
o6pau1,eHv1e rpaxgaHmHa B 4aCTn PaCCMOTPEHHOIO B paMKaX KomMneTeHUnn Bonpoca.

6.4. Konun nuCbMeHHbIX 0OpalleHuit rpaxaaH, HanpaBAeHHbIX M MOCTYNMBLUMX B OpraHbl
WCNONHUTENbHOM BRacTM JIeHUMHrpaAcko 061acTM, a TaKXe Ha WMMA pPyKoBoAuUTesNel OpraHoB
WCNONHUTENbHOM  BAAcTU  JIeHWHrpagckon 06nacTv, codeprkalux CBeAEHWA O  KOppynuuu,
HanpasaAlTca B AamuHUcTpauuio N'ybepHaTtopa u MNpasutenbctea JIeHNHrpaacKon obaactn B TeyeHume
ABYX paboumnx gHel co AHA perncTpauuu yKasaHHbIX obpalleHuin B opraHax UCNOJIHUTENbHOM BAaCcTU
JNleHnHrpaackoi obnactu.

(8 peq. NMocTtaHoBneHua MybepHaTopa JleHnHrpaackoi obnactm ot 08.06.2020 N 47-nr)

YKasaHHble B HAaCTOALLEM MYHKTE NUCbMEHHblE 06paLLeHMA, NOCTYNUBLLUME NO SNEKTPOHHOW NOYTe,
HanpasaawTcA B AamuHucTpaumio [ybepHaTtopa wu [paButenbctea JIeHWHrpagckon obnactm Ha
6yMmaxKHOM HocuTese.

(8 pea. NoctaHoBNeHuA MN'ybepHaTopa SleHnHrpaackoit obnactm ot 08.06.2020 N 47-nr)

OpFaHbI WMCNONIHUTENIbHOM B1ACTH ﬂeHMHFpa,CI,CKOVI obnactu npuv HanpasaeHUN 3aABUTENIO OTBETA
Ha o6pau.|,eHme, cogepraulee ceegeHna o Koppynuun, ogHoOBpeEMEHHO HANPABAAKOT KOMNKO YKAa3aHHOIO
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oTBeTa B AaMunHucTpauuto N'ybepHatopa u MNpasutenbctsa JIeHMHrpaackon obnactu.
(8 pea. NoctaHoBNeHuA MN'ybepHaTopa SleHnHrpaackoit obnactn ot 08.06.2020 N 47-nr)
(n. 6.4 BBegeH MNoctaHoBNeHnem MNybepHaTopa JSleHuHrpaackoi obnactu ot 13.11.2017 N 71-nr)

7. OpraHu3auma MYHOro Npuema rpaxkaaH

7.1. OpraHusaumsa, obecrieyeHne W KOHTPONAb MNPOBEAEHUA JIMYHOFO MpUemMa rpakaaH
lybepHaTopom  JleHUHrpagcko  obnactm  ocywecrsnserca  KomuteTom  MHGOPMAUMOHHO-
aHanuTU4Yeckoro obecneyeHma n npotokona NybepHatopa JleHUHrpaackon obnactu (aanee - Komurer).

7.1.1. B uenax OOBEKTMBHOIO M BCECTOPOHHEro PacCMOTPEHMA BOMPOCOB, MNOCTaBAEHHbIX
rpa*kKa4aHMHOM, M NPopaboTKM BO3MOMKHbIX BapUAHTOB WX PELUeHMA OopraHM3auusa JIMYHOro npuema
rpaxKaaHuHa lybepHaTopom  JleHWHrpaackoi  obnactM  OCywecTBAfeTcs  Ha  OCHOBaHMMU
npeasapuUTeNibHOM 3anucu.

MpeasapuTenbHaa 3anucb rpakaaH B naaH (rpaduk) pabotbl ybepHaTopa JleHMHrpaacKoi
061acTM Ana AMYHOTO NpUema OocCyllecTBaseTca npeacegatesnem Komuteta, a B ero ovcyTcTBue -
3amectutenem npegcegatens KomuTeTa - Haya/bHUMKOM yrpaBnaeHWs npotokona [ybepHaTopa
JNleHuHrpaackon obnacrtu:

no nopydeHuto NybepHatopa JIeHUHrpaackom obnactu;

Ha OCHOBaHMW MUCbMEHHOro 0bpalleHUA rpaXaaH O 3arnucy Ha JIMYHbIA npuem K 'ybepHaTopy
JNleHnHrpaackoi obnactu.

7.1.2. TncbMeHHble obpaleHusa rpa)KaaH O 3anMcuM Ha JWYHbIM npuem K [ybepHaTopy
NeHnHrpaackoi 061acTn L0MKHbI COAEPMKATD:

noapobHyto MHGOPMAUMIO O MpMYMHAX, NOBYAMBLWIMX TrpaxKAaHWMHA /IMYHO o06paTUTbCA K
ly6epHaTopy JlIeHUHrpagckoh obaacTv, a TaKkKe O TOM, KyAa FpakgaHwH obpalanca 3a peleHuem
YKa3aHHOro B NMMCbMEHHOM ObpalleHVMM BOMpoca, B TOM C/y4Yae, €C/iM pelleHue BOMpoca OTHECEHO
3aKOHOZATE/NIbCTBOM K KoMMeTeHuuu [MpasutenbctBa JIeHUMHrpagckon 06/1acTv, UCMOSHUTEIbHOTO
opraHa rocygapcTBeHHOM BAacTu JIeHUHrpagckom obnacty;

MHGOPMALMIO O MEePCOHANbHbIX AaHHbIX, MO3BOAIOWYIO WAEHTUOUUMPOBATL rpaKAaHMHA,
HanpaBMBLIEro NMCbMEHHOE obpalleHue.

McbMeHHble 06pallLleHNa rpaXkaaH O 3anucK Ha IMYHbIA Npuem K N'ybepHaTopy JIeHMHrpaacKkom
o61acT HanpaenaTca Ha MMmAa ybepHaTopa JIeHNHrpaacKon 061acTh U PErMCTPUPYIOTCA B OTAee No
paboTe c obpalleHUAMM Tpak4aH ynpasaeHUa 4eNonpou3BoOACTBa AAMMHUCTpaumu [ybepHaTopa M
MpaBuTenbcTea JIeHMHrpaacKkon 061acT B COOTBETCTBMM C pas3genom 3 Hactoawero Mopsaaka.

7.1.3. NpepgBapuTenbHaa 3aNnUCb rpaxkgaHNUHA Ha IMYHbLIA Npuem K 'ybepHaTopy JIeHUHrpaackoi
061aCcTV He NPON3BOAMTCA B C/IyYae, eCau:

OTCYTCTBYET NMUCbMEHHOEe OOpalleHMe O 3anucyM Ha JIMYHbIM MPUEM WAW B HEM OTCYTCTByeT
MHdopMauma, NpeaycMoTpeHHan NyHKTom 7.1.2 HacTosawwero Mopsaaka;

pelleHne MOCTaB/AeHHOro rpaK4aHMHOM BOMPOCAa He BXOAMT B KomneTeHumio [ybepHaTopa
NleHnHrpaackoit o6nacTi, a TaK¥e He OTHOCUTCA K MosHoMouunam [paBuTenbcTBa JIEHWMHrPaACcKoM
06/1acT, WCNONHUTENbHOrO OpraHa rocyAapcTBEHHOM BnactM  JleHMHrpaackon obnaactm  (c
pasbACHEHWEM rparkaaHVHY, Ky4a U B KAKOM NopsaaKe emy ciedyeT o6patutbes);

Nno MoCTaBAeHHOMY Fpa)K4aHMHOM BOMPOCY emy paHee AaBannCb MOTMBMPOBAHHbIE OTBETHI NO
CYLLECTBY NOCTaB/IEHHbIX B MTMCbMEHHOM 06paLLeHMM BONPOCOB OT MMeHW MybepHaTopa JIeHMHIpaaCKow
obnactu, MpasutenbcTsa JIeHWHIPAACKOM 061aCTH, UCMOIHUTE/IBHOTO OpraHa rocyZapcTBEHHOW BAACTU


https://login.consultant.ru/link/?req=doc&base=SPB&n=227105&dst=100020
https://login.consultant.ru/link/?req=doc&base=SPB&n=192613&dst=100005

HEHVIHFpa,CI,CKOI‘;I o6nacm, C KOTOPbIMU TPaXXJaHUH He cornaceH, 1 B NTUCbMEHHOM O6paLLl,eHVIVI O 3anucu
Ha /INYHbIN npuem OoH He NpUBOANT HOBbIX 40BOAOB NN O6CTOﬂTe}'IbCTB,'

rpa*kaaHuH obxkanyet cyaebHoe pelleHune (C pasbACHEHUEM rpaXKAaHUHY nopaaKa 0b6xanosaHus
AaHHOro cyaebHoro pelleHua);

Yy TpaXAaHWHa OTCYTCTBYHOT [AOKYMEHTbl Ha MpeAcTaB/ieHUE MWHTEPecoB rpaaaH, B 4bMX
MHTepecax oH obpaTuaCcA o0 NpeaBapUTENbHOM 3aMMCK Ha IMYHbBIA NPUEM;

rpaskaaHWH obpallaeTcs O NpeaBapuUTeNbHOM 3anMcuM Ha /AWYHbIM npuvem K [yb6epHaTopy
NeHnHrpaackoit obnactu Bnepsble U paHee He 06paLLanca No ykasaHHomy Bonpocy B MpaBuTENbCTBO
NeHnHrpaackoit 061acTu, UCNOHUTE/IbHbIE OpraHbl rOCYyAapPCTBEHHOM BNACTM JIeHMHIpaackon obnactu
B COOTBETCTBMM C UX KOMMNETEHLMEN.

7.1.4. OtBeT KomuteTa Ha nMcbMeHHoe obpalleHme rpaxKaaHnHa O 3anMCK Ha JIMYHBIN Npuem K
lybepHaTopy  JleHUHrpaacko  ob6siacTM  HanpasiAeTcd B YCTAaHOB/IEHHbIA  AeNCTBYHOWMM
3aKOHOAATENbCTBOM CPOK MO agpecy, YKasaHHOMY B MMCbMEHHOM 0OpaLLeHUM rpaxKaaHm1Ha.

B oTBeTe A0/IKHA coaepKaTbCcA MHPOPMALMA O MECTe M BPEMEHWN JIMYHOrO MpMema rpaKaaHuHa
l'y6epHaTopom JleHUHrpaackol obnactm nmbo o6 oTKase B NpeaBapuUTENbHOM 3aMMCU C yKasaHWeM
0HOTO UM HECKOJIbKMX OCHOBAHMWI A1A OTKa3a B COOTBETCTBMM C NyHKTOM 7.1.3 HacToAwero MopsaakKa.

B cnyyae ecnn B COOTBETCTBMM C NyHKTOM 7.1.3 Hactoswero MNopagKa npeasapuTebHas 3anmcb
Ha IMYHbIN Npuem K F'ybepHaTopy JIeHMHrpaacKko 061acT He Bblia OCyLWECTBIEH], FPaXKAaHUH MOXKET
06paTUTLCA NOBTOPHO MOC/IE YCTPAHEHWUA OCHOBAHW, YKa3aHHbIX B ab3aLie BTOPOM HACTOALLEro NyHKTa.

PaboTHMKM KomuTeTa OCYLLECTBASAIOT KOHCYNbTUPOBaHUE O NOpAAKe OpraHM3aumMm u nposeaeHmn
JIMYHOro nNpuema rpaxkgaH NybepHatopom JSleHMHrpaacko obaactu B nMCcbMeHHOW dopme B MOpsKe,
YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM A5 PACCMOTPEHUA NMUCbMEHHbIX 06paLLLeHUI rpaxaaH.

7.1.5. JIndyHbIh npuem rpaxpaH y lybepHaTopa JleHUHrpagckon obnactu ocyliecTBaseTca Ha
PYCCKOM f3blKe - rocyAapcTBeHHOM fA3blke Poccuiickoint ®egepaumm ¢ cobnogeHnem TpeboBaHuUi,
YCTAaHOBAEHHbIX NYHKTamMK 7.7 - 7.9 HacToawero lNopaaka.

BepeHue KapTOUYKM JIMYHOTO NpMemMa rpa*kaaH ocywecrsnaetrca KommteTom.

7.1.6. NInuHbiii npuem y lybepHaTopa JleHWHrpaacko o6nacTM He MPOBOAMTCA, a HavaTbli
JINYHbIV NPUEM NPEKPaLLAETCA B CyYanX, eCAn:

rPaXKOaHUH MMeeT fABHble MPU3HAKM HAPKOTMYECKOrO, TOKCUYECKOTO WM  aIKOro/bHOro
ONbAHEHUA WAM HAXOAMTCA B COCTOAHMM MOBLILWEHHON NOBEAEHYECKON aKTUMBHOCTM C ABHbIMM
NPU3HaKamu arpeccuu;

rpaxgaHnH Hapywaet OﬁLIJ,ECTBEHHbIﬁ nopAaok, 0CKOp6J’IFI€T AO/IKHOCTHbIX /vy, npoBoaAlLUX
NINYHBIN npuem, yrpoxaet Hacmamnem 60 MHBIMU ONacHbIMMK ,EI,EVICTBMHMM.

YKasaHHan nHbopMaLMa OTPaXKaeTcA B KAPTOUKE IMYHOTO NpUeMa rpaskaaHnHa.
(n. 7.1 B pea. MNoctaHoBneHus NybepHaTopa JleHMHrpaackon obnactu ot 04.03.2024 N 18-nr)

7.2. NInuHblii Npuem rpaxkaaH YaeHamu MpaBuTenbctea JIeHUMHrpaackol 0bnacti, nepsbiM BULE-
rybepHaTopom JleHWHrpagcko obnactm - pykoBogutenem AgmuHuctpaumu [lybepHaTopa w
MpasutenbctBa JIeHWHrpafackot obnactu w  Buue-rybepHaTopamu  JlIeHUHrpaackon obnactu
OCYyLLEeCTBNSETCA B 34aHWM AgMuHUCTpaumu JleHuHrpagckoi obnactm no agpecy: CaHkTt-lMetepbypr,
CyBOPOBCKWIA Npocn., 4. 67, N0 NpeaBapuTesIbHON 3anncy U B COOTBETCTBUM C eXKeMeCAYHbIM rpaduKom,
yTBepKaaemMbim F'ybepHaTopom JIeHUHrpaacKkoin obaacTu.

(8 pea. NocraHoBneHuli MNybepHaTopa fleHnMHrpaackoi obnactu ot 29.01.2016 N 6-nr, ot 24.11.2020 N
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100-nr)

JInyHbIA Npuem rpaxgaH pPyKoOBOAUTENAMM OPraHOB MCMOJIHUTENbHOM BNACTU JIEHUHIPaLCKon
061acTi 1 YNOAHOMOYEHHBIMU UMM IMLAMMU OCYLLECTBAAETCA MO MECTY HAXOXKAEHMA COOTBETCTBYIOLLENO
opraHa MCMOMIHUTENIbHOW BacTU JleHMHrpaackon obnactm B nopsagKe, onpeaensieMom oOpraHamu
NCNONHUTENbHON BNAAcTU JIeHMHrpaacKkon obnactu.

7.3. MpepBapuTeNbHYO 3aNMUCb Ha JIMYHLIA NpUem K yneHam [lpaBuTenbctBa JIeHWHIPaACcKoi
obnactv, nepsomy BuuLe-rybepHaTopy JIeHUHrpagckon obnactm - pykosoautento AgMMHUCTPALMK
lybepHatopa u [paButenbctea JIeHWHrpagckon obnactm u Buue-rybepHaTopam JIeHUHrpaaCcKoi
061acTH, y4eT yCTHbIX OOpaLLEeHNI U yYeT rpaxkaaH, obpaTUBLUMXCA Ha SINYHBIA NPUEeM, OCYLLECTBASAET
rocyapCTBEHHbIV MPaXKAAHCKUIA CAyXKalLmMii oTaena no paboTe c obpalLeHUAMM rpaxkaaH.

(8 pea. NocraHoBneHu M'ybepHaTopa JleHnHrpaackon obnactm ot 29.01.2016 N 6-nr, ot 24.11.2020 N
100-nr)

7.4. UHdopmaums O BpemMeHMu, mecTe, NopsfKe OCYLLECTBAEHUS MNpeaBapwuTesIbHOM 3anucu Ha
JINYHBIN  Npuem rpaxgaH uYneHamu [lpasutenbctBa JleHWHrpagcko o6nactv, nepsebiM  BULE-
rybepHaTtopom JleHWHrpagacko obnactm - pykosBoautenem AamuHuctpauum [ybepHaTopa U
MpasutenbcTsa JleHUHrpaackon obnactm 1 Buue-rybepHaTopamm JIeHMHrpaackon 061acT, a TaKKe
rpaduK NAMYHOrO Npuema rpaxkgaH yneHamum MpaButenbcTBa JIeHUHrpaacKon obnacti, nepsbiM BULLe-
rybepHaTtopom JleHWHrpagacko obnactm - pykosBoautenem AamuHuctpauum [lybepHaTopa U
MpaButenbctea JleHUMHrpaackon obnactm m Buue-rybepHaTopamu  JlIeHUHrpaacko  obnactu
pasmelwlaeTca Ha oduumanibHOM caiTe AaMUHUCTPauUuK JleHuHrpaackon obnactn B cetn "UHTepHeT"
(www.lenobl.ru) n Ha MHPoOpMaLMOHHOM cTeHAe B 34aHMM AOMUHUCTPaUUK JIeHUHrpaackon obnactu
no agpecy: CaHkT-MNeTepbypr, CyBopoBCKUIA npocn., 4. 67.

(8 pea. NocraHoBneHu M'ybepHaTopa JleHuHrpaackon obnactm ot 29.01.2016 N 6-nr, ot 24.11.2020 N
100-nr)

7.5. YuyeT yCTHbIX 06palleHnin M yyeT rpaskaaH, obpaTUBLUMXCA Ha /IMYHBLIA MPUEM K YleHam
MpaButenbctBa JIeHUHrpaackol obnacTu, nepsomy Buue-rybepHaTopy JleHMHrpaackoi obnactm -
pykoBogutento AamuHuctpaumm FybepHaTopa v [MpasuTenbctBa JIeHUHrpaAckoi obnactv v Buue-
rybepHatopam JleHWHrpagackoin obnactv, BeAeTcA B CUCTEME 3/IEKTPOHHOrO AO0KYMeHToobopoTa
OpPraHoOB WCMOJHUTENbHOW BNAcTM JIEHWHIPaACKOM 06/1acT MyTeM BHECEHUA COOTBETCTBYHOLLMX
CBeAEHWNIN B PErMCTPaALMOHHYIO KaPTOUKY M B XKypHan yyeTa obpalleHunit rpaskaaH.

(8 pea. NocraHoBneHul MNybepHaTopa JSleHnMHrpaackoi obnactu ot 29.01.2016 N 6-nr, ot 24.05.2019 N
35-nr, o7 24.11.2020 N 100-nr)

K KaXkgomy yCTHOMY OOpalleHW0 COCTaBAAETCA aHHOTauuA, KOTopas 3aHOCUTCS B
PErncTPaUMOHHYIO KapTouUKy.
(8 pea. NoctaHoBNeHuA MN'ybepHaTopa SleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

7.6. WHbopmauma 06 ycTHOM o6palleHun rpaxgaHuHa W MmaTepuanbl, npeacTaBAeHHble
rpa’k4aHMHOM B XOA4e NpeaBapuTeNbHOM 3anMWCM Ha AMYHbIA Npuem dneHamu [paBUTENbCTBA
JNleHnHrpaackoit obnacti, nepsbiM Buue-rybepHaTopomM JleHMHrpaacKko o6aactTn - pyKosoauTenem
AgmuHuctpaummn [ybepHaTopa u [NpaBuTenbctBa JIeHWHrpaackol obnactm u suue-rybepHaTopamm
NeHnHrpaackoit obnactu, He nosaHee paboyero AHA, CleayloOWEro 3a AHEM OCYLLEeCTBJAEHUA
npesBapuUTesIbHOM 3anuCK FPaXkKLaHMHA HA AWYHLIA NpUem, nepejatoTcs oTaesiom no pabote ¢
obpalleHMAMM TpakdaH B NpuMemHyto uneHa [pasuTenbctBa JleHWHrpagckon obnactv, Buue-
rybepHaTopa JIeHNHrpaLCcKoM 061acTH, K KOTOPOMY FPayKAaHWH 3anncaH Ha IMYHbIV NPUeM.

(8 pea. NocraHoBneHuli NybepHaTopa fSleHnMHrpaackoi obnactu ot 29.01.2016 N 6-nr, ot 24.11.2020 N
100-nr)

7.7. Npn Av4YHOM npueme TrparKaaHWH 06f3aH NpeabABUTb [AOKYMEHT, YAOCTOBEPAOLWMIA
JIMYHOCTb.
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7.8. B OTHOLWEHMM KaXKA0r0 rpaxaaHnHa, MPUHATOrO Ha IMYHOM Npueme YieHamu MpasuTenbCcTea
NleHuHrpaacko obnactu, nepebiM BuUUe-rybepHaTopom JleHUMHrpaackon obnactm - pyKkosoauTenem
AgmuHuctpaummn ybepHaTopa u [pasutenbctBa JleHUMHrpagckon obnactu u Buue-rybepHaTopamu
JNleHnHrpaackoit 06n1acT, 3aMONHAETCA KapTouyKa JIMYHOro npuema. B KapTouKy /MyHOro npuema
3aHOCATCA CBEAEHMA O rpaXAaHWHe, KpaTKoe cofepKaHue ycTHoro obpauwieHua, uHbopmaumsa o
pe3ynbTaTax PAacCMOTPEHMA YCTHOMO 06 paLLeHNA.

(8 pea. MocraHoBneHul MNybepHaTopa JSleHMHrpaackon obnactu ot 29.01.2016 N 6-nr, ot 24.11.2020 N
100-nr)

7.9. B cnydae ecnm U3NOXEHHble B YCTHOM obpaueHun ¢akTbl M obcToaTenbcTBa He TpebytoT
OONONHUTENIbHOW NPOBEPKKU, OTBET HA ObpalleHne C coriacus rpaxkaaHuHa MOMKET ObiTb AaH YCTHO B
X0Ae NMYHOTo NPUEMA, O YeM [e/1IaeTCsa COOTBETCTBYOLLAA 3aNnCb. B HEOBX0ANMBIX CAyYasx rparkaaHam
[OAl0TCA YCTHbIE Pa3bACHEHUA AEMCTBYIOLLEro 3aKOHOAATE/IbCTBA, A TAK)KE Pa3bACHEHUE, Kyda U B KaKOM
nopsake Mm cnegyet obpawatbca. B oCTanbHbIX CAyyYanx AaeTcA NMUCbMEHHbIA OTBET MO CyLLecTBy
MOCTaB/E€HHbIX B 06palleHMn BONPOCOB.

MucbmeHHoe obpalleHre, NpPUHATOE B Xo4e /AMYHOTO npuema uyneHamu [paBUTeNbCTBa
JNleHuHrpaackon obnactv, nepebiM BUUe-rybepHaTopom JIeHMHrpagckon obsactm - pyKoBoauTesnem
AamuHuctpauum lybepHatopa u [lMpasuTtenbctBa JleHWHrpaackon obnactm u Buue-rybepHaTopamm
JleHuHrpaackoii 0bnactv, NogNeXuT perncTpauum U PacCMOTPEHUI0 B COOTBETCTBUM C HACTOALLMM
Mopagkom.

(8 pea. NocraHoBneHuit F'ybepHaTopa JleHMHrpaackon obnactm ot 29.01.2016 N 6-nr, ot 24.11.2020 N
100-nr)

8. Moarotoska MHGOPMALUOHHO-AHAZIUTUUYECKUX CMIPABOK
0 paccMmoTpeHuMn obpalleHunit rpaxKpax

8.1. Llenbto NoAroToBKM MHPOPMALMOHHO-aHAIMTUYECKMX CNIPABOK O PacCMOTPEHMM 0bpaLLeHNi
rparkaaH ABAAETCA M3ydeHMe aKTyanbHbiX Npobnem rpaxkaaH, MPOMKMBAOWMX Ha TeppuTopun
NeHuHrpaackoit obnactv, nonydyeHue oO6BEKTUBHOM WHPOpMaUMM O L[eATeNbHOCTM OpraHoB
NCMNONHUTENBHOW BNACTM JIEHUHIPaACKoM 06nacTu U A0MKHOCTHBLIX Auu, JleHMHrpaackon obaact no
paccMoTpeHuio obpalleHuidi  rparkgaH, a TakKe pa3paboTka Mo pesynbTaTam NpoBeAeHHOW
MHPOPMALMOHHO-aHANUTUYECKON  paboTbl  OBOCHOBaHHbLIX  MPEAJIONKEHMI N0 MNOBbIWEHUIO
30PEKTUBHOCTU  AEATENbHOCTM OPraHoOB MCMOAHUTENbHOM BAAcTUM  JIEHUMHrpaacKkoW obnactn wm
AONKHOCTHBIX Anu, JIeHUHrpaackoi obnaacti, HanpaB/ieHHOW Ha 3alMTy 3aKOHHbIX MHTEPECOB M Mpas
rpaskaaH.

8.2. OpraHbl UCMONHUTENBbHOM BNACTU JIEHMHIPAACKOM 061acTu exXeKBapTasbHO He no3gHee 5-ro
yncna mecsua, Cneaylowero 3a OTYETHbIM KBapTa/sioM, NOAIOTaBAMBAOT U NPeACcTaBAAOT B OTAEN MO
pabote c obpaweHuAMM rpaxKaaH WMHPOPMALMOHHO-aHAMTUYECKME CMPaBKM Mo ¢opme,
YyCTaHOBNEHHOM AgMUHUCTPaumeit N'ybepHaTopa u MNpasutenbctea JIeHMHrpagckon obnactu.

(8 pen. NMocTtaHoBneHua MybepHaTopa JleHnHrpaackoi obnactm ot 08.06.2020 N 47-nr)

8.3. I'IpM noAaroToBke MHd)OpMaLI,VIOHHO-aHaﬂMTVI‘-IECKMX CNpPaBOK OpraHbl NCNONHUTENbHOW BN1ACTH
HEHMHFpa,ﬂ,CKOﬁ obnactu OCyLWLEeCTBNAKOT B TOM YUCNE:

adaHaNn3 NOCTYyNUBLWNX MUCbMEHHbIX U YCTHbIX O6paLLI,EHVI[;I rpaxgaH;

cbop 1 0606LeHME NHPOPMALMKN O KONMYECTBE NOCTYNUBLUMX 33 OTYETHbIN Nepuoa MUCbMEHHbIX
M YCTHbIX OOpalLeHUI rpakaaH, cobnofeHUM YCTaHOBJ/IEHHbIX AEeWCTBYIOWMM 33aKOHOLATENbCTBOM
CPOKOB pPAcCMOTPEHWA OOpaLLEHUI TpakAaH, XapaKTepe MOCTaB/EeHHbIX B OOpalEeHMAX rpaxaaH
BOMPOCOB, 3 TAKKE O KO/IMYECTBE MOBTOPHbIX MUCbMEHHbIX 06paLLEeHUii rpakaaH;

cbop MHPOpmaUMM O KoAMYecTBe MOCTYNMBLUMX Kanob Ha aeictBua (6esaelicTBue) opraHos
NCMONHUTENbHOW BNacT JIeHWHrpaackon 061acTM M UX AO0MMHOCTHbIX /ML, MPM  PacCMOTPEHUU
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obpaleHnin rpaxkaaH;

cbop MHPopmaLMM O KoAMYecTBe NOCTYMUBLUMX Kanob Ha aelicTBuA (besgeictene) opraHos
MECTHOro camoynpasieHus JIeHUHrpaackon obnactu U UX AO0MKHOCTHbIX /AL, MPU PACCMOTPEHUMU
obpalleHnin rpaxkaaH.

8.4. Otmen no pabote c obpaweHuamu rpaxgaH o6o6laeT NOCTYNMBLUYIDO OT OpPraHoB
NCMONHUTENbHOW BNacTU JIeHWHIpaacKol 061acT MHPOPMaUMIO, YKa3aHHY0 B MyHKTe 8.2 HACTOALLEero
Mopsaaka, M He nosgHee 10-ro yMcna Mecaua, CAeAyloLLero 3a OTYETHbIM KBapTa/soM, Hanpasaser
nepsomy BuLe-rybepHaTopy JIeHUHrpaAcKoi obnactu - pykosogutento AaMmmnHucTpaumm NybepHatopa m
MpaButenbcTBa JIeHUHIPAACKON 061acTU CNpaBKY CTaTUCTMYECKOTO M aHa/IMTMYECKOro XapaKkTepa o
paccMOTpeHUN obpalleHui rpaxKaaH B opraHax UCNONHUTEbHOW BAAcTU JlIeHWMHrpagcKkon obnacty ans
npeacrasneHua nHpopmauumn NybepHaTopy JIeHUMHrpaackol obnactu.

(8 peq. NocraHoBneHu MybepHaTopa JSleHnHrpaackon obnactn ot 08.06.2020 N 47-nr, ot 24.11.2020 N
100-nr)

9. KoHTponb cobatoaeHuna nopagKa paccmoTpeHusa obpaleHnii
rpakgaH

9.1. KoHTponb cobaloAeHMA CPOKOB PACCMOTPEHUS TMUCbMEHHbIX OOpalleHUid rpaxkaaH,
3aperncTPUpPOBaHHbIX M MOCTAB/IEHHbIX HA LEHTPa/IM30BaHHbIN KOHTPOJIb M KOHTPO/Ib B OTAe/e Mo
paboTe c obpalleHUAMU FpaXKaaH, OCyLLEeCTBAAETCA OTAEN0M No paboTte c obpalleHUs MM rpaxKaaH.

(8 pea. NoctaHoBneHuA MNybepHaTopa SleHNHrpaackoi obnactm ot 24.05.2019 N 35-nr)

KoHTposib  cobntogeHMa  CPOKOB  PAaCCMOTPEHMA  MUCbMEHHbIX  0OpalleHuid  rpakaaH,
3aPErncTPUPOBaHHbLIX B OpraHax WMCMNOJIHUTENIbHOW BNacTu JIEHUHrpaAckon obnacTu, ocyllecTBaseTcs
cnyxkbamu  genonpomsBoacTBa  (AMUAMK,  OTBETCTBEHHbIMM 33  AE10NPOU3BOACTBO) OpraHoB
NCNONHUTENbHOM BNacTu JleHMHrpaackon obnactu.

9.2. KoHTponb cobntofeHUa AOMKHOCTHbIMU  IMLAMKU  OPraHOB  MCMONHWUTENIbHOW B/acTU
JNleHuHrpaackoh  obnactv  nopsaka  paccMOTpeHMA  OOpalleHWi  rpaxaaH, YCTaHOB/IEHHOTO
depepanbHbiM 3aKoHOM oT 2 maa 2006 roga N 59-d3, B Tom uucne obecneyeHns oH6BLEKTUBHOFO,
BCECTOPOHHEIO0 M CBOEBPEMEHHOI0 PaCcCMOTPEHUSA MUCbMEHHbIX M YCTHbIX O6palleHUn rpaxagaH,
OCYLLECTBAAIOT PYKOBOAUTENN OPraHOB MCMOJIHUTENbHOM BAacTn JleHWHrpaackoi obnactu, nepsbiit
3amectutens lMpeacepatens Mpasutenbctea JleHUHrpaackol obnactm, 3amectutenun lMpeacenatens
MpasuTtenbctBa JleHMHrpagckon obnactn, nepsbiit Buue-rybepHatop JleHWHrpaackoi obnactn -
pykoBoauTenb AamuHUCTpaummn lybepHatopa M [lpasBuTenbctBa JleHUMHrpaackon obnactm u Buue-
rybepHatopbl JIEHUHrpagcKoi 06nacTu, Kypupylolwme [AesTeNbHOCTb COOTBETCTBYIOLMX OPraHoB
NCNOSIHUTENbHOW BNACTU JIeHMHIpaacKon obnacTtu.

(8 pea. NocraHoBneHuli MNybepHaTopa JSleHnMHrpaackoi obnactu ot 29.01.2016 N 6-nr, ot 24.11.2020 N
100-nr)

9.3. B cniyyae ecnm nucbMeHHoe obpallileHne rpaxaaHuHa 3aperucTpMpoBaHo M(nam) noctTaBieHo
Ha KOHTPOJIb (LLeHTPA/IM30BaHHbI KOHTPOJIb) B OTAE/e No paboTe ¢ 06palLeHMAMM rPaXkaaH, KOHTPO/b
cobnoaeHna NopsaaKa paccMoTpeHMA 0bpaLeHnin rparkaaH, ycTaHoBAeHHoro PeaepasbHbIM 3aKOHOM
oT 2 mas 2006 roga N 59-®3, B TOM uucne obecneyeHMA OOBEKTUBHONO, BCECTOPOHHEro MU
CBOEBPEMEHHOIo paccMmoTpeHus NMUCbMEHHbIX obpaleHuni rpa*kaaH, ocyliecTeaAeTca
AamuHuctpaumei N'ybepHaTtopa v MpaButenbcTBa JIeHMHIpaacKol obnacTtu.
(B pea. NocraHoBneHwuit N'ybepHaTopa JleHnHrpaackon obnactu ot 24.05.2019 N 35-nr, ot 08.06.2020 N
47-nr)

9.4. KoHTpob cObM0AEHUA MOPAAKA PACCMOTPEHMA 0BpaLLeHnI rpaXkaaH BKAOYAET NpoBeseHme
NPOBEPOK UCMOSIHEHUA PeLUeHWUI, MPUHATLIX MO Pe3y/ibTaTamM PacCMOTPEHUS 0bpalLeHWUid rpaxkaaH (B
TOM YMC/ie C Bble3goOM Ha MECTO), BbifB/IEHME U YyCTPaHEHMEe HapyWweHWn MpaB rpaKAaH, NpuHATUE
peLleHnit No pesybTaTamM PacCMOTPEHUA Kanob Ha aelcTeumA (6e3gencTene) opraHoB UCNOAHUTENbHOM
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BNacTV JIeHUHrpaacKon 061acTn U UX A0NMKHOCTHbIX /NLL.

9.5. KoHTponb cobnoaeHna AO/KHOCTHbIMMU  /IMLAMM  OPraHOB MCMOJIHUTENBHOW BAACTU
NleHuHrpaacko obnactm TpeboBaHu HactodAwero [lopagka ocyuwectsndeT otaen no pabote ¢
obpalleHMAMM rpaxkaaH.

10. 3aKnounTenbHbIe NONOKEeHUA

10.1. OpraHbl UCMOAHWUTENLHOWN BNACTU JIEHMHIPAACKOW 06/1acTV BNpaBe NPMHMMaTb MPaBOBble
aKTbl MO BOMPOCaM OPraHn3aLmm NopsaaKka pacCMoTpeHns 0bpalLeHnii rpaxaaH B 3TUX opraHax, a Takke
NpaBoBble aKTbl MO BOMNPOCAM OpPraHM3auuu BeAeHWs NIMYHOTO NMpMemMa rpaxgaH PYKOBOAWUTENAMM
OpPraHoOB WMCMONIHWUTENIbHOW BAAcTU JIEHUHIPAACKOM 06/1acT M YNOAHOMOYEHHLIMU UMM NNLAMU, He
npoTMBOpeYalLme HacTosLeMy Mopsaaky.

10.2. PeweHna o6 yCTaHOBNEHWW COKPaLLEHHOro CpPoKa paccMoTpeHuAa obpalleHui rpaxaaH
npuHnmatoT NybepHaTtop JleHUHrpaacKkoi obnactu, nepsblii 3amecTutens MNpeaceaatena MNpaBuUTenbCTBa
NeHuHrpaackon obnactn, 3amectutenu [peacepatens [pasutenbctBa JleHMHrpagckon obnacty,
nepsbii Buue-rybepHatop JleHMHrpaackon obnactn - pykosoautens AamuHuctpaunm NybepHaTtopa u
MpasutenbcTsa JIeHUHrpaackon ob61actu 1 Buue-rybepHatopbl JIEHMHIPaACKOW 061acTH, pyKOBOAUTENMU
OpPraHoB UCMOAHUTENbHOW BAAcTK JleHNHrpaackoit obnactn. CpoK paccMoTpeHUsa obpalleHunii rpaxaaH
B JAHHOM C/ly4yae yKa3blBaeTCs B Pe30/10LUN COOTBETCTBYHOLLENO AO0J/IKHOCTHOTO Anua JIeHUHrpaacKom
obnactu.

(8 pea. NocraHoBneHuit F'ybepHaTopa JleHnHrpaackon obnactm ot 29.01.2016 N 6-nr, ot 24.11.2020 N
100-nr)

10.3. OTBETCTBEHHOCTb 32 HApYLUEHWE OPraHOM WCMOJHUTENIbHON BnacTu JIeHUHTrPaACcKoM
obnactu ycraHoBneHHoro ®egepanbHbiM 3aKOHOM OT 2 mana 2006 roga N 59-$3 nopsgKa paccmoTpeHus
obpalleHnit rpaxaaH M TpeboBaHWI HacTosAwero MopagKa BO3naraeTcs Ha PYKOBOAWUTENA OpraHa
NCNOJIHUTENbHOM BNacTM JIeHMHIpaacKo 061acTH, paccmaTpmBatoWwero obpalleHne rpaxkaaHuHa.

UcnonHuTenn, Ha paccMOTPEHME KOTOPbIM B COOTBETCTBUW C PE30/OUMAMMU AO/IKHOCTHbIX NNULL
JleHnHrpaackoit obnactm nepefaHbl NUCbMeHHble ObOpalleHUs rpa)kgaH, HecyT OTBETCTBEHHOCTb 3a
HapyLleHWe nopaaKa paccMoTpeHMA 0bpaLLeHni rpaxkaaH, yctaHosaeHHoro PegepasibHbiM 3aKOHOM OT
2 mas 2006 roga N 59-d3, 1 TpeboBaHMi HacToALero Mopsaka B 4acTH, KacatoWenca Mx KOMNeTeHLuun.

PaboTHWMKM cny6 [OenonpousBoAcTBa (NMU@, OTBETCTBEHHbIE 33 [e/10MPOU3BOACTBO) HecyT
OTBETCTBEHHOCTb 33 HapylleHuMe nopAAKa PacCMOTPeHMA o0b6palleHui rpaxaaH, YCTaHOB/IEHHOTrO
depepanbHbiM 3akoHOM OT 2 maa 2006 roga N 59-03, n TpeboBaHuit HacToAwero MopaaKka B YacTu,
KacatoLwenca nx KomneTeHLnu.
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MpunoxkeHune
K Mopagky...

(dopma)

AKT

"o 20 roma Cankr-IleTepbypr

MeI, HMWXeNOoOnMcabBumuecs padoTHUKU

(HaMMeHOBaHME OTIeJla, CeKTopa, opraHa MCIOJHMUTEJILHOM BJIACTU
JleHuHrpanckoyw objacTu)
COCTaBMJIM HACTOAWMM akT o ToM, uro " " 20  roma mpu BCKPEITUM
naxkera (OTKPHETUM IOOKYMEHTa B DJIEKTPOHHOM dopme)

B HEeM He O0OKa3aJIoChb

HacTosmmi akT COCTaBJIEH B TpeX DJBK3eMIlJIdpax.

(bamMuams, MHULIMAJIL) (momnmceo)

(bamMmams, MHULIMAJIL) (momnmceo)

(bamMmmsa, MHMLMAJTIBL) (momonmce)




