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L.OBIIHE TIOJIOKEHHWA
IIpenMeT peryIupoBaHHsA aIMHUHHCTPATHBHOTO PETIIaMEHTa YCIyTH (OHHCAHHe

YCIyTH)

1.1. HacTosAmui pernaMeHT YCTaHABIMBACT MOPANOK H CTAHAAPT TIPEHOCTABIEHHUA
TOCYAapCTBEHHOM YCIIYTH.

KaTeropuu 3agBuTeNel U UX NpeACTaBATENCH, HMEIOMIX IPaBO BRICTYIIATE OT HX
HMEHHU

1.2. JagBuTensMH, HMCIOIIAMH IIPaBO Ha HONYYEHHE TOCYIApCTBEHHOH YCIyIH,
SIBISIETCS OJIHH M3 YCHIHOBHTENEH, ONEKYHOB (Honedurenel), IIPUEMHBIX POAMTEINEH,
KOTOPEIE OTHOCATCS K CIEIYIOITHM KaTerOPHAM JIHIT:

rpaxyiane Poccuiickoii @enepanyy, MpoXKUBAIOIIKe Ha TeppHTOpHM JleHUuHrpagcKoi
obJacTy,

IOCTOSHHO TPOXHUBAKOINYE Ha TeppuTopuHr Poccuiickol ®enepaliii WHOCTpaHHEIE
rpakjiaHe U JnNa 0e3 rpakIaHCcTBa, a TAKXKe GeKeHIIBL;

BPEMEHHO TIPOXKVMBaAIOINe HA TeppUTOpuM Poccuiickoit Mdenepanuu B OTEKAIITHE
06s13aTeNLHOMY COIMHMANBHOMY CTPAXOBAHKIO Ha Cilydail BpeMeHHOH HeTpyAOCIOCOGHOCTH
1 B CBSI3U C MaTePUHCTBOM HHOCTPaHHBIE IpaXKAaHe U JiMia 0e3 rpakIaHncTsa.

IlpencraBisTe WHTEpechl 3asBUTENd MMEIOT NPABO OT WMEHH (H3MYECKHX JTHIT
(manee-TpeICTABUTENb 3aSBUTENS) JIMIIA, NOCTUITIINE BO3PACTa 18 JIeT, YIIOITHOMOYCHHbIE
COOTBCTCTBYIOIICH NOBEPEHHOCTHIO HA MpPeACTABICHHE HHTEPECOB 3a4BUTENA B OpraHax
OIEKHM Y MOTICUUTENHCTBA.

[Topsnok HHGOPMUPOBAHHUS O NPeNOCTABIEHHN TOCY IAPCTBEHHOM eIy

1.3. Mudopmanus 0 MecTax HaXOXKIEHHUS OPTAHOB MECTHOTO CAMOYIIDABICHHS B JIHI[E
OpraHa ONEKH M TONCYMTENbCTBA  MYHMIMNAILHOTO paifoHa (TOPOACKOrO OKpyra)
JlenmHrpanckoit obnactu (maee - oprag ONEKH W MONEUYUTENLCTBA), MPEIOCTABIIOMET0
TOCYJAPCTBEHHYIO YCIYTY, HX CIPYKTYPHBIX IOAPa3AEICHHAX, YYaCTBYIOIIMX B
NPEIOCTAaBIEHNH YCIYyrd K HE SBISIOMHXCS MHOTO(YHKIMOHANBHEIMA LCHTPAMH
IPENOCTABICHIS TOCYJAPCTBEHHLIX M MYHHMIMIAIBHBIX yCuyT (manee - OpraHusanuu),
rpadukax paboThl, KOHTAKTHEIX TeneoHax  T.A. (Jalee - CBeJCHHA HH(OPMALHOHEOTO
XapakTepa) pa3MeIaeTcs:

Ha CTEHJaX B MCCTaX [IPeNOCTABICHUA FOCyJapCTBEHHOM YCIYTH M YCIIYT, KOTODHIE
SBIAIOTCA HCOOXOMUMBIMA M 00A3aTeNBHBIMM JUIS TIPENOCTABIEHHS T[OCYIapCTBEHHOM
YCIIYTH;

Ha CaliTe OpraHa ONEKH M MOIEYHTENbCTRA;

Ha cafiTe KOMHTeTa OOIIETO U NpodeccHOHANBHOTO 06pa3zoBanus JIeHuHIpaacKoit
obmacTh (nance-koMuTer): www.gu.lenobl.ru;;

Ha caiiTe TOCYJAPCTBEHHOrO OIOJPKETHOTO YUPEKACHHs JICHMHIPAACKol 06IacTH
«MHOTO()YHKIIHOHAIBHBIA [EHTP IPEAOCTABIEHHS TOCYJAPCTBEHHBIX H MyHHLHIIAIEHEIX
yenyr» (ganee - I'BY JIO « M®@LI»): http:/mfc47.ru/;

Ha IOpTale TOCYJapCTBEHHBIX M  MYHHUMIANBHBIX  ycuayr  ((yHKIHH)
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LIEHTp, PelleHns U AeicTBuA (Oe3aelicTBIE) KOTOPOro 06KaIyIOTCs, BO3IOXKEHA QYHKLIMA
10 TIPEFOCTABIEHMIO COOTBETCTBYIOIINX [OCYNapPCTBEHHBIX YCIYTI B MOJHOM 00BEME B
nopske, onpeaeaeHHoM dacteio 1.3 crateu 16 @enpepansHoro 3axkona ot 27.07.2010 Ne
210-03;

8) mapymieHme CpoKa WIM NOPSAKA BRAAYH JIOKYMEHTOB II0 pe3ylIsTaraM
IIPEAOCTARICHHS I'OCYJapCTBEHHOH YCIIyTH;

0) npHOCTAHOBIIEHHE IPEAOCTABIEHH FOCY/IAPCTBEHHON YCIYIH, €CIIH OCHOBAHMA
NPHOCTAHOBIEHHS HC IPEIYCMOTpeHBI QellepalbHbIMH 3aKOHAMH H IIPHHATBIMA B
COOTBETCTBHH C HHMH WMHBIMH HOPMAaTHBHBIMK TpPABOBBIMH akTaMH PoccHiicKo#
defepanyy, 3aKOHAMH M TPHHATEIME B COOTBETCTBHMM C HHMH WHBIMH HOPMATHBHEIMU
IpaBOBBEIMHU akTaMH JIeHuHrpaackoii obiacTH.

B ykaszamHOM cioydae nocynebHoe (BHecydeOHoe) oOXKalloBaHHE 3asBUTEIIEM
pemrenyiii u jeiictuil (OesnelicTBHSL) MHOTOOYHKIIHOHAJIBHOIO LEHTIPd, pabdoTHHKA
MHOTOGYHKIIHOHAIEHOIO LEHTPa BO3SMOXKHO B CIydae, eCllH Ha MHOTOQYHKIHOHANLHBIA
IeHTp, pellleHHs U JeHcTBrA (0e3aeHCTRIE) KOTOPOTro OOXKaNyIOTCs, BO3JIOKEHA QyHKIHA
[0 TIPEJOCTABIEHHIO TIOCYIHAPCTBEHHOH YCIYrH B TIOHNHOM o0beMe B MOPSIKE,
ompeneneHHoM yacTeio 1.3 cratem 16 @epepansHoro 2akoHa oT 27.07.2010 Ne 210-D3;

10) TpeGoBanme y 3asgBHTEIS NPH NPEAOCTABIEHWU TOCYAapCTBEHHOH YCIIyI'H
JNOKYMEHTOB WIH HH(QOPMAIMH, OTCYTCTBHEe H(WIH) HEJOCTOBEPHOCThH KOTOPBIX HE
YKa3hIBATHCEH TIPH TIEPBOHAYANEHOM OTKa3e B IIpHeME NOKYMEHTOB, HEOOXOTHUMEIX JIS
TIPEIOCTABIICHUS TOCY/IaPCTBEHHON yCIyrH, Jubo B IPeNOCTABIEHHH IOocyAapCTBEHHOMH,
33 HCKIIOUCHHEM CJIIy4aeB, TMPEAYCMOTPEHHBIX TyYHKTOM 4 4acth 1 cratem 7
@enepanproro 3akoHa ot 27.07.2010 Ne 210-D3. -

B vyxazammoMm caydae mocymebmoe (BHecymeOHoe) oOKanoBaHHE 3aiBHTEIEM
pelwicHui ® jedcTBai  (Oe3neHcTBUSL) MHOTO(QYHKIMOHATBHOTO IleHTpa, paboTHHKA
MHOTO¢YHKITHOHANEHOTO IIeHTpa BOIMOXKHO B CIydae, €ClNH Ha MHOTOQYHKIMOHANLHEIH
[IeHTp, pelleHus | AciicTBu (Oe3nelicTBHE) KOTOPOro 00KAIYIOTCS, BO3IOMKEHa (DYHKIIM
II0 TIPE/IOCTaBIEHUIO COOTBETCTRYIOIIHX I'OCYHAApCTBEHHBIX YCIYT B IIOITHOM O0BeMe B
mopAaKe, onpeaeieHnoM Jacteio 1.3 crateu 16 @egepanpHoro 3akona ot 27.07.2010 Ne
210-@3.

5.3. Xanoba mnopmaercss B NHCbMeHHOH ¢opme Ha OyMa)KHOM HOCHTENE, B
SIEKTPOHHOHW (OopMe B OpraH, IPeIOCTaBIIONIMA TOCYAAapCTBeHHYI0 yeiyry, [ BY JIO
«M®L» mb0 B KOMHTET 3KOHOMMYECKOIO Pa3BUTHS M MHBECTHIIMOHHOH JesTeNbHOCTH
Jlenunrpanckofi obmactd, gBrnsowmics yuapeautenem [BY JIO «MO®Il» (manee -
yupenutens I'BY JIO « MOLI»).

XKanobsr Ha pemrenus u JeficTBus (Oe3medcTBME) pPYKOBONMTENS OpraHa,
MPEAOCTABILIONIErO0 TOCYAAPCTBEHHYIO YCAYry, NOAIOTCA  JHO0 B KOMHTET, JHOO
saMmecturelo Ipencenarens IlpasurenserBa JIEHUHATPagCcKkol O00NACTH IO COLHANBHBIM
Bonpocam, mubo I'yOepHartopy Jlenunrpazckoii obnacTh.

Kanobwl Ha perenus u aerctBus (Oe3neiicteue) pabotnuka ['BY JIO «MOLy
HOAAIOTCS PYKOBOJIATENO MHOTO(YHKIIHOHANBHOTO IeHTpa. JKanoORl Ha pelleHus u
neticteus (0ezpetictere) [BY JIO «M®L» nogatores yupenurento I'BY JIO «MOLD nnu
JOIDKHOCTHOMY — JIMITy,  YIIOJHOMOYEHHOMY  HODMATHBHBIM  IIPaBOBEIM  aKTOM
JlenuHrpaackoii 00aacTy.
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Kanoba Ha pemenus u peitctusi (OesfelicTRue) opraHa, IpefOCTABIAIOIIETO
rOCYIJapCTBEHHYIO  YCIYTY, JODKHOCTHOIO JIMIA  OpraHa, IpeaoCTaBISIOIETO
TOCYIapCTBEHHYIO YCIAYTY, TFOCYJAPCTBEHHOTO WM MYHHIIHII&JILHOTO CIIyKallero,
PYKOBOOUTENS OpraHa, IIPeJOCTABIAIOMETO0 TrOCYAapCTBEHHYIO VCIYTY, MOXET OBITH
HalpapieHa [0 II0YTe, dYepe3 MHOTO(YHKIMOHANLHBIA LEHTP, ¢ HCIONB30BAaHUEM
HHPOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CeTH «UHTEpPHeT», OQHUIMAILHOIO calita
OpraHa, IpeXOCTaBIMIOUIETO TOCYAapcTBeHHyI0 yeryry, EITTY mu6o ITTY JIO, a taxxke
MOJKET OBITH TIPHHSTA TIPHU JIMYHOM HpPHEME 3asIBHTENS.

Kamoba Ha pemenust v aelicTBus (O6e3nelicTBUe) MHOrOQYHKIIMOHAIBHOTO IEHTPA,
pabOTHHKAa MHOro(QyHKUHOHAIBHOTO IIeHTpa MOJKeT OBITH HalpaBleHa II0 MOoYTe, C
HCTIONB30BAHKMEM  HMHGOPMAITMOHHO-TENIeKOMMYHHUKAIMOHHON  CETH  «HHTEPHETY,
oduiHanbHoro caiita MHorodyHkuuoHaissHOro 1enTpa, EIITY mubo IT'Y JIO, a taxxke
MOXKeT OBITh TIPHHSTA IIPH JIMYHOM MPUEME 3asIBUTEIIS.

5.4. OcnopanmeM i Hayala IPOLHSAYPHl JmocyaeOHoro (BHecymeOHOro)
o0)KanoBaHMs SBISCTCH NOJauya 3adBHUTeNleM XaloOBl, COOTBETCTBYIOMIEH TpeGOBaHUSIM
yacTH 5 craTbl 11.2 @enepansroro 3akona Ne 210-M03.

B nucemenHoOH kanobe B 0043aTeNbHOM ITOPSAKE YKA3BIBAIOTCA:

- HaWMEHOBaHHE OpraHa, MpeJOCTABIAIONIETO TOCYAApCTBCHHYIO — YCIYIY,
JOIDKHOCTHOTO JIMLA OpraHa, NPeAOCTARIAIOIIEIO TIOCYJapPCTBEHHYIO YCIyIy, IHOO
roCyAapCTBEHHOIO WM MYHHIIMIAIBHOTO CITyXallero, (puiHaia, OTAesna, yAAIEHHOTO
paGouero mecra I'BY JIO «M®ILl», ero pyxoBomutens wn(wimn) pabOTHHKA, PEIIEHHS W
neiicrers (6e3cHcTBHE) KOTOPEIX 00XKATYIOTCS;

- GaMunug, UM, OT4eCTBO (UOCHeNHES - NPH HAJIMYHH), CBEAEHHS O MECTe
KHTENBCTBA 3as8BUTENS - (u3mdecKoro nura THO0 HaWMEHOBAaHHE, CBEJEHHS O MECTe
HaXOXKIEeHHs 3aABUTEN - IOPHANYECKOro JIMNA, a Takxke HoMep (HoMepa) KOHTAKTHOIO
TenedoHa, aapec (ajpeca) IEKTPOHHOH IOYTH (TIPH HAHYMH) ¥ IIOYTOBEI aipec, IIo
KOTOPEIM JIOJDKEH OBITH HAIIPaBIIEH OTBET 3asBHTEIIO;

- cBeleHHA 00 obxamyeMBIX pelleHuMsX H nedcTBmsax (GesmeifcTBmm) opraHa,
TPEJOCTABNMIOMETO  rOCYAAPCTBEHHYIO  YCIYTY, JIODKHOCTHOIG — JIMIla  Oprama,
[PEJOCTABIAIOIIETO  IOCYJApCTBEHHYIO  YCIYTy, JHOO0 TOCYNApCTBEHHOIO  HIIH
MYHHIUNATBHOTO CIy’Kalero, ¢hummana, otaena, yaatenHoro pabouero mecra I'BY JIO
«M®L», ero paboTHuKa;

- JMOBOJBLI, HA OCHOBAHHH KOTOPBIX 3afBUTENL HE COMNIaCeH ¢ DpEIIeHMeM W
neficreueM (Ge3nieficTBHEM) opraHa, NOpeJOCTABNIAIONIENO TOCYAAPCTBEHHYIO YCHYTY,
JOJDKHOCTHOTO JIMI]A OpraHa, INpeJOCTaBIMIOIEr0 TOCYNApCTBCHHYK YCIyry, Iubo
TOCYIapCTBEHHOr0 WM MYHHIMIOANBHOTO CIYKAIlero, (Guiuaia, OTAeNa, yAAIEHHOTO
pabouero mecra IBY JIO «M®Il», ero paboTHuka. 3asBHTEEM MOTYT OBITh
IIpeACTaBJICHEl JOKYMEHTE! (IpH HaNWHHH), ITOATBEPIKIAONIHE HOBOIE 3adBUTENA, JTHOO
AX KOITHH.

5.5. 3adBuTenh MMeeT IpaBC Ha I[OAydYeHre HHPOPMAIMA W JOKYMEHTOB,
HeoOXOJUMEBIX AN COCTaBleHWA M 0OOCHOBAaHMA KaJOOBI, B CIIyYasX, YCTAHOBJIECHHBIX
crateeil 11.1 Menepansnore 3axoHa Ne 210-®3, mpu ycloBHH, YTO 3TO HE 3aTparkBacT
IIpaBa, CBOOOJLI M 3aKOHHBIE MHTEpPECHl JPYTHX JIHIl U €CH yKa3aHHble HH(pOpMAIHs u
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MOKYMEHTHI HE COJEpKaT CBEICHWH, COCTaBIAIIMX IOCYIapPCTBEHHYIO HIH HHYIO
OXPaHAEMYIO TAHHY.

5.6. Kanoba, mocTymHBIIas B OpraH, IpeAoCTaBIA0IINi TOCYJaPCTBEHHYIO YCIYTY,
I'BY JIO «M®Ll», yupenutemo I'BY JIO «M®Il» nubo B KOMHTET, THOO 3aMECTHUTEIIO
Ipencenarens [IpaBurenberBa JleHUHrpaAckoidl o0nacTH IO COLMANBHBIM BOIPOCAM,
aubo I'yvbepratopy JlenwHrpanckol o0nacTH, HOINEXHT pacCMOTIPEHHIO B TeYeHHE
naTHanuatd pabounx nHEH CO IHS ee PerHcTpalvd, a B cliydae OOMKaToBaHMSA OTKa3a
oprana, TPEROCTABIAIOIIET0 rocydapcTBeHHy yciyry, I'BY JIO «M®ILl» B npueme
IOKYMEHTOB Y 3aABUTESA JIHOO B HCIIPABICHMH JOITYIEHHBIX OMeUaTOK H OMHOOK HIHU B
ciyyae oO0XalloBaHMS HApPYIIEHWS YCTAHOBIEHHOTO CpOKa TaKuX MCIPaBICHHH - B
TedeHHe IATH PadouMx AHEH CO HS €€ PeTUCTPAIliN,

5.7. Tlo pe3ysmbTaTraM pPacCMOTPEHHA KANOOBl MPUHUMAETCS OAHO U3 CIEIYHOIHX
pelneHyii: '

1) sxanoba yIoBIETBOPSETCS, B TOM YHCIE B ()OpMe OTMEHBI TIPHHSATOTO PEIHeHH ,
WCHPABIEHHAsS [OMYLIEHHBIX OINeYaTOK W OIMOOK B BBIJAHHBIX B pe3yJbTaTe
Ipe;IOCTaBICHHs TOCYAapCTBEHHOR YCIYTH JOKYMEHTAX, BO3BPATA 3adBHTENIO JEHEXKHBIX
CpeACTB, B3MMAaHHE KOTOPBHIX HE IPEAyCMOTPEHO HOPMATHBHBEIMH IIPaBOBBEIMH aKTaMH
poccutickoif Qeepanyy, HOPMATHBHEIMHE ITIPaBOBBIMH aKTaMu CyOBekToB Poccuiickoit
Menepanyy;

2) B YJIOBJIIETBOPEHAH XKAITOOB! OTKA3HIBASTCH.

He mozgHee nHsA, cleyroIiero 3a AHEM MPHHATHSA pelIeHHs II0 pe3ylbTaTaM
paccMOTpPeHHs JKANOObI, 3aABUTENI0 B MACBMEHHOH (POPME M II0 JKEIaHHIO 3agBHTENS B
3IeKTpOHHOM (QopMe HampaBnAeTCs MOTHBHPOBAHHBEIE OTBET ©  Pe3yasTarax
PacCMOTPEHHS KATOOEI.

B cnygae nprssanys xano0sl noaaekamell yIoBIeTBOPEHHIO B OTBETE 3aIBUTEIIO
JaeTcss HHpoOpManmMd O JeHCTBMAX, OCYIICCTBIACMBIX OPraHoM, IIPEAOCTABRISIOLUM
rocyJlapCTBEHHYIO YCIyTY, MHOTO(YHKITHOHAIEHEIM IIEHTpOM B EesTX
HE3aMEANUTENIFHOTO  YCTPAHEHHWs  BBIABIEHHBIX ~ HApylieHHH  IOpH  OKa3aHHWH
rOCyQapCTBEHHON YCAYTH, a TAKXKe MPHUHOCATCA M3BHHCHKS 33 JOCTABICHHBIC Hey100CTBa
i ykaspiBaercst HHOOPMaUUsS O JalbHeHIIMX JeHCTBHAX, KOTOPBIE HEOOXOIMMO
COBEpIIUTE 3asABUTEIO B LIENIAX IIOyYeHNUs TOCYJapCTBCHHON YCIyry.

B cioygae mpusHaHmA xanoOBl He TIOAJNEKAIeH YAOBICTBOPEHHIO B OTBETE

3asBHTENIO JAFOTCS apTyMEHTHPOBAHHEBIE pPa3biACHEHWA O IPHYHHAX IPHUHATOTO PELeHHUs,
a Takxe HHpopMalua o nopaaKe o0XKaIoBaHUS IPHHATOTO PElISHHUS.
_ B cioydae yCTaHOBIEHHS B XOJe WIH II0 pPe3yJbTaTaM pPacCMOTPEHHS XKaloObl
IIPU3HAKOB C€OCTaBa aIMHHHUCTPATHBHOILO IIPABOHAPYIICHHMS MJIM  IPECTYIICHHA
JOIDKHOCTHOE JIHI0, pa0OTHUK, HAlleNeHHEIe TTOMHOMOUHAMH 110 PacCMOTPEHHIO JKanoo,
He3aMe/THTEIbHO HAIPaBJLIIOT MMEIOIIHECs. MaTePHAIIBl B Opraibl IPOKYpaTypEl.»
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