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I. OBLIME ITOJIOXXEHMA

IIpeaMeT peryiipoBadis afMHHHACTPAaTHBHOTO perylaMeHTa YCIyTH
(onmMcaHue YCIIyTH)

1.1.PernaMeHT ycTaHABIHBAET IIOPANOK H CTAHAAPT HPeHOCTABACHHA
rOCYIapCTBEHHOH YCIYyIH.

1.2. 3agBATEIIMH, UMEIOIMMHU NPEBO HA IIONYYeHHE TocylapcTBeHHOM
YCIYTH, SBISIOTCA TpaxkaaHe Poccmiickoit @enepanum, IOCTOSHHO NPOKHBAOIIHE
Ha tepputopun Pocculickoil @eaepann, BEIPA3UBILKE JKENAHUE CTATH ONIEKYHAMH
HITH [TONEYHUTENIAMHE JUO0 NPHHATE IeTeH, OcTaBIvkest 0e3 MoneueHus poIuTeneH,
B CEMBIO Ha BOCIIHTAHME B HHBEIX YCTAHOBJICHHBIX CeMeHHBIM 3aKOHOZATeIsCTBOM
Poccuiickoi Meneparum dopMax (Janee - 3aIBUTENH IOCYIapCTBEHHON yCIYTH).

IIpencTaBiaTh HHTEPECH 3asBHTENSA MMEIOT IPaBO OT HMCHH (PU3HIECKHX
v (Hajee - IpeACTaBHTENb 3asBUTENN):

IIpe/ICTABHUTENH, MeHCTBYIONIIE B CHJY IIOJHOMOYHI, OCHOBaHHBIX Ha
JOOBEPEHHOCTH,  OQOPMJICHHOM B COOTBETCTBMH  C  JAeHCTBYIOIIHMM
3aKOHOJATENBCTBOM, H IIOATBEPXKIAIONISH  HANHYKHE Y IPEeNCTABUTENA IIpaB
JeHCTROBATE OT JIMIIA 3aSBUTEIIS.

1.3 . Miudopmarius 0 MecTax HaxXOXASHNS OPraHOB MECTHOTO CaMOYIIpaBIeHHs
B IWIE OpraHa OIMEKH ¥ MOMCUHTEILCTBA MYHHLMIIAIBHOIO palioHa (TopoICKOro
okpyra) Jlenurarpaackoli obnacTé (Zalee - OpraH OIEKH H IIONEUUTENILCTBA),
MPeOCTABIISIOLIEr0 rocyAapPCTBCHHYIO YCIyTy, X CTPYKTYPHBIX
MOAPa3elleHUsTX, yYaCcTBYIOMMNX B IPEAOCCTaBICHHH YCIYIH W HE SBISIOIIHXCA
MHOIOQYHKIIHOHAJIBHEIMI ~ T[EHTpaMu TIPeNOCTaBIEHHMS TIOCYyAapCTBCHHBIX H
MYHHIHIAIBHEIX Yeayr (nanee - Oprasuzaimn), rpadpukax paboTsl, KOHTAKTHRIX
tenedonax ¥ T.JO. (mamee - CBeNleHMs WH(OOPMALMOHHOIO XapakIepa)
pasMeIAtOTCA: |

Ha CTEHJAaX B MECTaX IPeIOoCTaBICHHS NOCyJapCTBEHHOH YCIYIH M YCIYT,
KOTOpBIE ABIAIOTCA HEOOXOAUMBIMM M 0043aTeNbHBIMU JUIL NPEAOCTABICHHS
rOCYJapCTBEHHON YCIIYIH;

Ha CalTe oOpraHa ONeKH W noneIuTenscTBa Www:SIROTA-LO.RU;

Ha caliTe KkomuTera oOmero ® mpodeccHOHaNBHOrO 00pa3oBaHHA
Jlenunrpajckol obmactu (aaree-komureT): www.gu.lenobl.ru;

Ha cafiTe roCyAapCTBEHHOro ONJDKETHOro YyUpexieHHsA JIeHHHIpajICcKoH
06MacTe «MHOTO(GYHKIHMOHAIBHBIH HEHTP NPEeAOCTABICHHA IOCYIAPCTBEHHBIX H
MYyHHIUNANBHEIX yeiayr» (ganee - [BY JIO «M®Ly»): http://mfc47.ru/;

Ha TIOpTANe TOCYAapCTBEHHBIX MW MYHUHHIIANBHBIX yoIyT (QyHKImif)
nmeHuHrpaackoin  obmacti (mamee - I[IIY  JIO / Ha egunoM IopTaie
rocyfapeTBeHHEIX yeuyT (manee — YIIT'Y): www.gu.lenobl.ru/ www.gosuslugi.ru..

1.4. undopMalisi Mo BOIPOcaM JIPeOCTABIEHH IOCY IAPCTBEHHOA YCIYTH,
CBE/IEHHA O XOJe MPeNOCTABICHHS I'OCYAAPCTBEHHOH YCIIYTH UPENOCTaBIAETCA
33BUTENIO B YCTHOM, THCHMEHHOM U 3JIEKTPOHHOI hopmMe.

Jast roNydeHHMs CBefEeHHE O XOfe NpPeJOCTaBICHHS TIOCYAapCTBEHHOM
YCIYTH 3asSBUTENEM YKa3bIBacTCs (Ha3bIBAaeTCs) JaTa 3asBieHHs, 0003HaYeHHasd B
PACITHCKE O IpUeMe JOKYMEHTOR, ronydeHHoH oT MOII npu nofave JOKyMEHTOB.
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LEeHTPa, paboTHHKA MHOTO(YHKIMOHAIIEHOTO LIEHTPa BO3MOXKHO B CIIydae, eclii Ha
MHOTrOGYHKLUHOHANBHEIN IIEHTp, pellleHus W AckcTBus (Ge3neicTBHE) KOTOPOro
oD)KamyIoTcd, BO3JOXKEHA (YHKUMS II0 IPEZOCTABICHHMIO COOTBETCTBYIOLIHMX
roCyJapCTBEHHBIX YCIYT B IOJHOM 00BeMe B OPSIAKE, OTIpeieIeHHOM 4acTbio 1.3
crated 16 @emepansHoOro 3akoHa oT 27.07.2010 Ne 210-D3,

5.3, JKanoba nonaercss B DHCEMEHHOH (hopMme Ha OyYMaXXHOM HOCHTENE, B
3TIEKTPOHHOM (POpMe B OpraH, IPeLOCTABISIOIINE rocyaapcTBeHHy0 yenyry, I'BY
JIO «MOLI» nub0 B KOMUTET 3KOHOMHYECKOTO DPA3BUTHA H MHBECTHLIMOHHOH
NeSITeIbHOCTH JIeHUHrpanckod obnacti, seisiowuiica yupenutrenemM I'BY JIO
«MOLl» (manee - yupemurens I'BY JIO «MOIl»). Kanobm Ha pelieHHs |
mefictBus  (OesmeficTBHE) — pYKOBOAMTENd ~ OpraHa,  IpeNOCTARIAIOIIETO
TOCYHAPCTBEHHYIO YCIYTy, IOAAIOTCA JHO0O0 B KOMHUTET, JHMOO 3aMECTHTEINIO
Ilpencenarens IlpaButenscTBa  JIeHHHrpaickod o004acTH O COLMAIBHEIM
Bonpocam, 1Moo I'yOepraropy Jlenunrpaackoii o6aacTh.

Kanobpr na pemerust u neticteus (Gespelictsue) paborumka ['BY JIO
«M®LI» monarTcd pYKOBOJUTEO MEOI'O(PYHKIHOHATBHOTO IEHTpPA.

XKanober Ha pemenus u peiictBus (GesmefictBue) I'BY JIO «MOPII»
noparorcs  yupemureno IbY JIO «M®Ll» wnu  gomxHOCTHOMY  JIHITY,
YTIONHOMOYEHHOMY HOPMAaTHBHEIM IIPAaBORBIM aKTOM JIEHHHIPaACKOM 001aCTH.

Hamoba Ha  pemeHms u  gedictBua  (Ge3meifcTBMe) — oprama,
[IPEJOCTABIAIOIINETO TOCYaPCTBEHHYIO YCIYTY, JOJKHOCTHOTO JHIA OpraHa,
IIPEZIOCTABIAIOIET0  TOCYHAPCTBEHHYX)  YCIYry, TOCYHapCTBEHHOTO — HIIH
MYHUIUIATBHOTO  CIIYXKAILEro, PYKOBOAMTENS OpraHa, NpeJoCTaBISIONIEro
rocyJJapCTBEHHYIO YCIyTy, MoxeT OBITh HampaBlIeHa 110 [o4yTe, depes
MHOTOQYHKLMOHATIBHEIM  IIEHTp, C  HCHONR30BAaHHEM  HHGOPMAIHOHHO-
TeIEKOMMYHMKAITHOHHOH ceTu  «MuTepuer», odunuansHoroe cafita oprana,
ITPEIOCTARIBIIOILEr0 rocyaapcTBeHnyo yermyry, EIITY ymbo II'Y JIO, a takke
MOXKET OBITE IIPUHATA IPY JTAYHOM DPHEME 3asBUTEA.

Kanoba na pemenus u fAefictBus (6eznelicTBie) MHOTO(YHKIIHOHAIBHOTO
LIEHTpa, PaOOTHHKAa MHOTO(YHKIIMOHAIILHOTO [IEHTpa MOXeT GBITh HANpPaBISHA 110
[IOYTE, C WCIONBE30BAHHEM HHQPOPMAIUMOHHO-TCICKOMMYHHUKAIIMOHHOH CEeTH




«HuTepHeT», odUIMANTEHOTO caliTa MHOTOMYHKITHOHATRHOTO IleHTpa, EINTY mubo
[TV JIO, a Taxoke MOXKeT ORITH TPHHATA TIPH JUTHOM NPHEME 3asTBUTEIIS.

5.4. OcHoBaHueM U1 Hadana Hpoleaypsl AocyaebHoro (BHecyaeOHOTrO)
o0xaytoBaHWS ABASETCS I[oAada 3asBHTeNeM KamoOBl, COOTBETCTBYIOMIeH
TpeboBanusiM yacTd 5 ctathi 11.2 GegepanpHoro 3akona Ne 210-@3.

B nuceMeHHOM xanobe B 00s3aTeTHHOM ITOPSJIKE YKAIBIBAIOTCA:

- Ha¥uMEHOBAHHME OpraHa, IPEIOCTaBISIOIIET0 TOCYAAPCTREHHYK) YCIYTY,
HOJDKHOCTHOTO JIHIA OPTaHa, IPeAOCTABIAIIEIO MOCYIAPCTBEHHYIO YCIyTY, TU00
TrOCYAApCTBEHHOTO WM MYHMIIMIQJIBHOIO CIyKallero, ¢Quiuana, OoTAena,
yaaienHoro pabouero mecra I'BY JIO «M®ll», ero pyxopomurens wu(uin)
paboTHHKA, pelleHus U JeicTBus (Oe3aelicTBHe) KOTOPEIX 00XKamyloTC,

- ¢daMmusg, EMA, OTYeCTBO (MOCieqHee - NP HANWYHM), CBEJEHHA O MecTe
JKUTENBCTBA 3aSBHTENS - (U3WUECKOro JuHa Mud0 HAWMEHOBaHHE, CBEICHHS O
MECTe HAXOXACHUS 3asABUTENS - FOPUAMYECKOIO JIHLA, a TAKKe HoMep (Homepa)
KOHTaKTHOTO TenedoHa, agpec (ampeca) 3JIGKTPOHHOH MOYTHI (MIPH HAMHYHH) H
TIOYTOBEIH afipec, MO KOTOPHIM A0JDKeH OBITh HallpaBlieH OTBET 3asBHTEINIO;

- cBelleHHMst 00 OO0XayeMbIX penleHMsX W JOeicTBusx (OespelicTBuUM) opraHa,
IIPEIOCTARISIIONIETO TOCYIapCTBEHHYIO YCIYTY, IONKHOCTHOTO JHIlAa Oprasa,
MIPEAOCTABISIONIEI0 T'OCYI@PCTREHHYIO YCIyry, HH00 TOCYIapCTBEHHOIO WIH
MYHHUITUOAIRHOTC ClIyXamiero, Gbnivana, OTAeNa, yAajieHHoro pabodero mecrta
I'BY JIOQ «M®L]», ero paboTHHKA;

- JIOBOABI, Ha OCHOBAHHMM KOTOPHIX 3afBHUTENb HE COIJIAaCEH C pelleHHeM U
nmefictBueM  (OeznelicTBHEM) oOpraHa, NpPeJOCTABIIOLICIO TOCYJAPCTBCHHYIO
YCIYTY, IOJDKHOCTHOTO JHIla OpraHa, NPeNOCTaBJLIIONIEI0 [OCYJaPCTBEHHYIO
yernyry, o rocyfapcTBEHHOIO HIIM MYHHIUIIANBHOIO CIY)Kallero, (uiuana,
otaena, ypaiessoro pabouero Mecra IBY JIO «M®L]», ero paborHHKA.
3agBUTENIEM MOIYT OBITH IpPEACTABISHLl AOKYMCHTH {IpH  HAJIHYMH),
TIOJITBEPIKAAIONIAE OBOIBI 3a5BUTEIL, IHOO HX KOIIHH,

5.5. 3asgBHTeNs WMeeT IpaBo Ha IoJNydeHHe HHQOPMAIMM M JOKYMEHTOB,
HeoOXOOHMEIX [ COCTaBlIeHHA ¥ OOOCHOBaHMS JKamoOB, B CIydasx,
ycTaHOBNeHHBIX cTaTbell 11.1 ®enepanpuoro 3akona Ne 210-03, npu ycrosud,
YTO 3TO He 3aTparduBaeT IpaBa, CBOOOAB U 3aKOHHEIE MHTEPECHl APYTHX IHI| H
ecllM yKa3aHHBIE WHpoOpManWs H HOKYMEHTHl HE COACP/KaT CBEeICHHH,
COCTaBIIAIOILMX IOCYAAPCTRBCHHYIO HIIH MHYIO OXPAHIEMYIO TafHy.

5.6. anoOa, nocTynuBINAsA B OpraH, IPEIOCTARISIONHN TOCY apCTBEHHYIO
yeryry, TBY JIO «M®Ly», yupemutemo ['BY JIO «M®Ll» mudo B KOMHTET, 1100
samectuTento Ilpencenatens Illpasurenscrea  Jlenmrrpanckoil obnactH  mo
COLHABHEM BoTipocaM, audo [ybepuaropy Jlenunrpaackoiil obmnacTy, HOIIEKHUT
PacCMOTPEHHUIO B TeYEHHE MATHAAUATH pabodux JHEH co HA €€ PETUCTpalliH, a B
ciiydae O00KaloBaHMs OTKa3a OpraHa, IPeJoCTaBIAIIIEro IoCyAapCTBEHHYIO
yenyry, [BY JIO «M®Ll» B mnpueme IOKYMEHTOB Y 3asgBUTEII JHOO B
HCIIPABJIEHHH [JOIYIIEHHBIX OMNEYaTOK K OIIMOOK MJIM B clydae 00XKaloBaHHS
HapyIIeHys YCTAHOBICHHOIO CpOKAa TAKMX HCIHPABIEHUH - B TEYCHWE WHATH
pabourx JHEH co AHS €€ PerUCTPallHy.




5.7. llo pesynpTaTaM pacCMOTpeHHA >KaloOBl IPUHHMASTCA OJHO U3
CIEAYIOUWIMX pelleHHH:

1) xanoba yIoBIETBOPAETCS, B TOM THCIC B (hOPME OTMEHBI PHHATOrO PCIICHHMS,
HCIIPaBIeHUS IOMYIIEHHBIX OIE€YaTOK ¥ OIMWOOK B BBINAHHBIX B pPeE3YILTATe
IpefOoCTaBlIeHUs] TOCYIAPCTBEHHOH YCIYTH AOKYMEHTaxX, BO3Bpara 3asBUTENIO
IEHEeKHBIX CpPEeICTB, B3HMaHHE KOTOPHIX He IIPeAyCMOTPEeHO HOPMATHBHBIMH
IIPaBOBBIMH aKTaMH POCCHHCKOH (hemepallii, HOpMaTUBHEIMH IIPABOBEIMH aKTaMH
cyOBEKTOB POCCHICKO# thenepallii;

2) B YIOBICTBOPCHHH XKaJIO0BI OTKAa3bIBAETCH.

He no3mHee nHd, cleqyroniero 3a AHEM NPUHSTHS PEMIEHHS MO Pe3yIbTaTaM
paccMOTpeHHs Kanolbl, 3asBUTEINI0 B NHCHBMEHHOH (OpMe U IO IJKeNaHHIO
3afABUTEIS B DJEKTPOHHOH (OpMEe HAmpaBIAeTcs MOTHBHPOBAHHBIH OTBET O
pe3ynbTaTax pacCMOTPEHNS XaTo0BL.

B cnydae npusnanus skamoObl HOAJIEXKalled YIOBIETBOPEHHIO B OTBETE
3adBUTENIO JaeTcs WH(QOPMalMd © HAeHCTBHUSX, OCYIIECTBIAEMBIX OPTraHOM,
IPEAOCTABISIIOIIIM MOCY IaPCTBEHHYK) YCIYTY, MHOTO(YHKIMOHATBHBIM LIEHTPOM
B [IETSX HE3aMeIIUTENIBHOTO YCTPAaHEH S BEIABIICHHBIX HAPYLISHUN TPH OKa3aHWH
TFOCYAApPCTBEHHOM YCIYId, a TAKKE NPUHOCATCH M3BHHEHMS 34 JOCTABICHHBIC
HeynoOCTBa W yKasblBaeTcs WHMOpMAIHA O NAIbHEWINHX NeHCTBHUAX, KOTOPHIS
HEOOXOMMMO COBEPIINTH 3asABUTENI0 B LENAX MOIYyYE€HHS ToCyJapCTBEHHOH
YCIIYTH.

B cnydae npuzHaHus Xano0sl He HOUIeXKallell YHOBIETBOPEHUIO B OTBETE
3ASBUTENIO TAIOTCsl apTyMEHTHPOBAHHBIE DA3BACHEHHS O MpHUYMHAX IIPHHATOrO
pemeHs, a TakKe HHHOpMaIHs O IIOpAAKe 00XKalOBaHUS IPUHATOTO PelICHHUS.

B cnydae ycraHoBIeHHS B XOHAe WIH IIO Pe3yNbTAaTaM PacCMOTPEHHS JKaloOBI
OIPU3HAKOB COCTaBa 4JMUHUCTPATHBHOIO MPABOHAPYIIEHHS MM IIPECTYILIEHHS
IOJKHOCTHOE JHIO, pa0OTHHK, HaAeleHHEIE MOTHOMOYHAMH IO PacCMOTPEHHUIO
*amnod, He3aMeONUTEeNsHO HANpPaBI4IOT KMCIOIIHECS MATEpUaibl B OpPraHsl

IIPOKypaTyphL»
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