POCCUMCKAS OEJIEPALIAS

AJIMHUHHC rpaiiA Jlernunr paiacKoH obnacTH
KOMMTET
OBLUEIO H IMMPOGECCHOHAJILHOT'O OEPA30BAHIA

TEHMHIPAJICKOM OBJIACTH

IIPUKA3

O BHeceHMH H3MeHeHM I
B IPHKA3 KOMHTETa 0011ero u npogeccHoHaAILHOTo 06pa3oBaHHA
Jlennurpajackoii obnacru ot 18.01.2018 Ne 06
«O0 yTBepRIeHHH aAMHHHCTPATHBHOTO pPerjaMeHTa KOMHTEeTA
o01mero v npogeccHoHaALHOT0 00pa3zoBanus Jlenuurpajackoi obaacTu
N0 MPeloCTABACHHIO TOCYIaPCTBEHHOH YCJIYIH
«[lpenocraBienne wHpopManuu 006 opraHH3alHH 00NeIOCTYINHOIO H
fecnIaTHOIO JOLIKO0ILHOT0, HAYAJILHOT0 0011ero, 0OCHOBHOIO 00111€ro, cpeaHero
obwiero oOpasoBanus, a TaK:Ke J0NOJHHTEILHOr0 00pa3oBaHud B
rocyapcTBeHHbIX 0011e00Pa30BaATE/IBHBIX OPraHH3alHAX, PACNOJI0KEHHbIX HA
TeppuTopln JleHHHrpaackoi obacTu»

B unensx npuBeseHMss HOpDMATMBHBIX aKTOB KOMHMTeTa oO0Iero wu
npodeccronaisHoro obpazoBanus JIeHMHTpaaACKo# oOMacTH B COOTBETCTBUE C
JeHCTRYIOLIMM 3aKOHOIATEJILCTBOM:

L. Buects B TpmAoKeHHe K IIpHKazy KomuTera oOwero
npo@eccuonansHoro obpasoBanud JlenuHnrpaackoit obmnactu ot 18.01.2018 Ne 06
«OD yTBEepKJEHWM aJIMMHUCTPATHUBHOIO perjaMeHTa KOMMTeTa oOO0IIero u
npodeccuoHanbHOro obpasopaHus JIeHMHrpaackoi 00J1aCTH MO [PEIOCTABIEHUIO
rocynapcteeHHolt  yenyru  «IIpemocraBnenue wuHbopmanmn 06  opranuzanum
O01eIOCTYHOTO U OecnuaTHOro NOINKOJBHOTO, HAYANBHOrO OOIIEro, OCHOBHOI'O
obuero, cpeanero obmero o0pazoBaHUs, a TAKKE JOMOJHHUTEILHOI0 00pa3oBaHus B
rOCYHAapCTBEHHBIX 001e0OpasoBaTeibHBIX OpPraHW3alUAX, pAacloNoKEHHEIX Ha
TeppuTopud JleHuHrpajckoi obnactuy» (Hagee — agMHUHHCTPATHBHBIN perjiaMeHT)
CHeyIIHe U3MEHEHH:

1) HaumenoBanue afMHHUCTPATUBHOT'O PEraaMeHTa JIOMOJTHHTE CIOBAMM:

«(Coxpawennoe HaumeHoBanue - IlpenocraBnenwe wunHpopMauuu 06
OpraHuszanyy ofuEero W [JONOTHHUTENBHOrO 00pazoBaHusi B TIOCYJ1apCTBEHHBIX
0b11eobpasoBaTe/bHbIX Oprau3aiinx JIeHHHrpaackoit o6aacTH )»;



2) nyHkr  1.3. aIMHUHUCTPATUBHOIO  perjlaMeHTa IOCie  CIOB
«YYacTBYIOIIMX B TMPEJIOCTABJIEHHH YCIYTH» JIONOJHUTh CJOBAMH «H He
SIBJISTFOLIIAX CS MHOTO(DYHKIIHOHATHHBIMH LeHTpaMu Mpe10CTARICHHS
rocyapCTBEHHBIX H MYHHLIMNIATEHBIX YCIYI».

3) nyHKT 2.2, aAMHHHMCTPaTHBHOIO perilaMeHTa NIOINOJHUTE ab3auamu,
CIIEIYIOLIErO COAEPIKAHMS:

«3asiBlleHHe Ha TIOJYYeHWE TOCYIapCTBEHHOM YCIyrd ¢ KOMILUIEKTOM
AOKYMEHTOB INNPUHHUMAETCH.!

1) npu nuyHOI sBKE:

B KoMmurere;

B hunmanax, oraenax, ynaieHusx padounx mecrax ['bY JIO « MDL»;

2) 6e3 TU4HOMH SBKHU:

MTOUTOBBIM OTTIpaBieHHeM Ha aapec Komurera;

B 2UIEKTPOHHOH QopmMe Ha ajpec sIeKTpoHHOH mnouthl Komurtera, depes
JNHW4HbIM KabuHeT 3asgButend Ha [II'V/EIITY;

JagBUTE/IL MOMKET 3anucaTbCsd Ha NPHEM A I[OJadHd 3asABICHHA O
MPENOCTABICHUH YCIYTH CASAYIOLIMMH CITIOco0aMHu:

1) mocpencrBom ITT'Y/EITY - B KomureT, B M®DLI;

2) no tenedony - B Komutet, B M®LI;

3) mocpeacTBoM calita Komutera

Hnst 3anucu 3asiteurensd BeIOupaeT MoOOYHO CBOOOAHYIO JIA NpuUeMa Jary H
BpeMst B mnipefenax ycranosinenHoro KomureroM wnu M®PI] rpaduka mpuema
3aABUTEIIEN. ».

4) nyHKT 2.3. a/IMUHMCTPATUBHOIO perjiaMeHTa M3JI0KUTh B CJeAyHolIeH
peOaKLHH:

«2.3. PesynbraToM npelocTaBICHHSA TOCYIapCTBEHHOM YCIYIrH SABISIETCS
cienytoiast HHpopmarus:

- ajpec o0pa3oBaTeNbHONM OpraHu3alii, Homepa ee Tenedona (daxca),
3JIEKTPOHHOM 1OYTHI 00pa3oBaTeIbHON OpraHu3alud, aapeca odHlHMaILHOrO caiita
0bpazoBaTeNLHON Opranu3alniy;

- CBeJleHHs] O PYKOBOJIMTEIEe 00pa3oBaTenbHON OpraHu3alliy;

- CBe/IeHUS O HAIMYMKU Yy oOpa3oBaTeSbHOW OpraHu3aluy JWULEH3UU Ha
MPaBo OCYLIEeCTBICHHs 00pa30BaTeIbHON 1eATeIbHOCTH;

- CBEJEHWs O  HaJu4Y¥uW y  oOpa3oBaTelbHOU OpraHu3alnn
rocy/1apCcTBEHHON aKKpeauTauuM 00pa3oBaTe/ibHOHW ASATENBHOCTH M0 pealld3yeMbIM
00pa3oBaTe/ILHEIM porpaMMam;

- cBegenrss  of®  oOpaszoBarenbHBIX — yclyrax,  IIpelocTaBisieMbIX
00pa3oBaTEeIBLHON OpraHu3alMei;

- cBeleHHst o0 opraHe yIrpablieHHsT 00pa3zoBaHHEM COOTBETCTBYHOLLSH
oOpa3oBaTesibHON OpraHu3alii (MecTOHaX0XK/IeHHEe, KOHTaKTHBIH TenedoH).

PesyneTar npefocTaBleHUs TOCYAApPCTBEHHOH YCIYrdM IpejocTaBisiercs (B
COOTBETCTBUU €O CNOCOOOM, YKA3aHHBIM 3adBHTENIEM TIPH Moaue 3asgBIeHHS:

1) Npy JUYHOH ABKE:

B KomuTtere;

B (hunuanax, oraenax, yaanenusx pabouux mectax 'bY JIO « MODL»;

2) 0e3 IMYHON ABKH:



MOYTOBBLIM OTIPABIEHUEM;

B DJIEKTPOHHOH (opMe 10 aApecy 3IeKTPOHHOH MNoYThl, uYepe3 JIMYHBINA
kabuHeT 3asBurens Ha [1I'Y JIO/ETITY.

Takske 3asBUTETE MOYKET MOJIYyYUTh yKa3aHHYI0 HHbopMaLuoo 6e3 obpareHus
B oOpraHel (OpraHu3alMH), Y4acTBYIOIlHE B TPEAOCTABICHHH YCIYrd, Ha
o(UIHATBHBIX caliTax 0bpasoBaTeTbHBIX opraHu3anuii. [lepeuens obpasoBaTeIbHBIX
opraHmMszalldit ¢ ykKazaHueMm ajpeca O(QUIHAIBHOTO calTa pasMeulaercsa Ha
oduumMansHoM caiite komurtera: http:/www.edu.lenobl.ru u Ha Tlopraze HI'V JIO /
ETII'Y: www.gu.lenobl.ru/www.gosuslugi.ru.».

5) B NMYHKTE 2.5. aAMUHHUCTPAaTUBHOTO perjlaMeHTa:

abzarl 4 HCKIIIOYHTE;

a03all 8 H3M0XKHUTh B HOBOM pe/laKiiuu:

«Ilpukaz Munucrepersa npocseluerust Poceuiickoit Menepanuu o1 9 HosAGps
2018 r. Ne 196 «O6 yreepixaenuu Ilopsiaka opraHW3aldd W OCYINECTEICHHA
06pa3zoBaTe/ibHON OEATENBHOCTH IO JIOMOJHHUTENBHBIM  00LIe00pa3oBaTe/IbHbIM
mporpaMmam».

6) abzan 2 nyakTa 2.14.14. aIMHHHCTPATUBHOTO perinamMeHTa HCKIIOYHTh.

A A63an 2 nyuxTta 3.1.3.2 aIMAHHUCTPATHBHOTO perjiaMeHTa H3JI0XUTh B
cnenyrouey peIaKiuu:

«[IpOBEPKA TOKYMEHTOB Ha KOMIUIEKTHOCTh M IOCTOBEPHOCTb, IPOBEPKA
CBENIEHMH, COAepIKAIIUXCs B MPEACTABIEHHbLIX 3asBJICHHH M JIOKYMEHTaX, B LEJAX
OLIEHKH UX COOTBETCTBHUS TPeOOBAHMSIM M YCIIOBHAM Ha TIOJYy4YeHHE roCy 1apCTBEHHON
yeayru, a Takke (opMUpOBaHHE [IPOEKTA PELICHUS II0 HTOraM pPacCMOTPEHHS
3aABJIEHUS W JIOKYMEHTOB B TeueHue 5 pabouux JHeil ¢ JaThl OKOHYaHHsA [EepPBOH
aIMHMHUCTPATUBHOM NPOLELYPBL.»

8) a03a1r BTOpoit nmyHkTa 3.2.8. aMHHHUCTPAaTHBHOI'0 periamMeHTa M3J10XKHTh
B cleayrounied peIakuu:

«B 7leHb perucrpanuu 3ampoca (opmupyer uepes AUC «Mexsen JIO»
NpUrialieHke Ha NpUeM, KOTOPOe TO/IKHO COMAEPIKaTh CNe/yloulylo HH(OPMALHIO:
aapec Komurera, B KOTOpBIH HeoOXOJAHMO OOPAaTHTBCA 3asABUTENIO, JaTy M BpeMsd
npueMa, HOMep odepenu, WACHTH(QHUKALMOHHBEIA HOMEp MpHIJIALICHUS W nepeveHb
JIOKYMEHTOB, KOTOpbIe HeoOX0AuMo rpesicTaButh Ha ipueme. B AMC «Mexsen JIO»
[IeNI0 MEPEBOIHUT B CTATyC «3asBHUTENb MpHUrialleH Ha npuem». [Ipuem HazHavaeTcs
Ha Onmkalinlylo cBOOOAHYIO Hary H BpeMs B COOTBETCTBMM € rpaukoM paboThI
Komurtera»;

9) pasfaen S5 aIMHHHUCTPATHBHOIO perjaMeHTa HW3M0XKHTh B pPelaKIHH
COTJIACHO [PUIOKEHHIO K HACTOAIIEMY MPHUKa3y.

2 KOoHTpOIIb 33 UCMOTHEHHEM HACTOSIIIETO MPHKAa3a OCTaBJIAI0 3a COOOM.

3amecTHTEIB NpeaceaaTe s KOMHTETA Zes ' A.C. Orapkos



Vr1BepiKicH

[IpHK430M KOMHWATETA

o0111ero ¥ npodeccHoHaTBEHOTO
obpazosanug JlennHrpaackon o061acTu
OT 4L O i DT MR s

(I pHIOKECHHE)

« 5. Jlocyiedubiii (BHecy1eOnbIi) MOPAIOK 00:KAT0BAHUS PelleHH H
geiicTBuil (GezaeiicTBUSI) Opraia, NpeaocTAB/IAIOIEro rocyapcrBeHHY 0
VEIYry, a TaKKe JOKHOCTHBIX JHI OPraHa, npeaocraBisiomero
rocyaapeTBEHHYH) YCAYTY, JHOO0 rocy apcTBeHHBIX HJIH MYHHITHNAJIbHBIX
CAYHKALMNX, MHOTOPYHKIHOHAIBHOI0 HEHTPA NPeA0CTABICHHSA
rocyAapcTBeHHBIX H MYHHITHNAJBHBIX YCJIVT, pa00THHKA
MHOTroYHKIHOHAIBHOTO HEHTPA NPeJOCTABIEHUS IOCYAAPCTBEHHbIX H
MYHHIHOAJBHBIX YCJAYT

5.1. 3asBurtenu aubO KX TMpPeJICTABHTENId MMEIT MpaBo Ha jaocyieOHoe
(BHecyneOHoe) oOanioBaHue pelleHWd M fAeiicTBuil (OesneiicTBHA), NPHHATBIX
(ocyLIeCTBISEMBIX) B X0 NPEAOCTABICHHA [OCYJapCTBEHHOH YCIIYTH.

5.2. TlpenmetroM nocynebHoro (BHecyneOHOro) oO)KaloOBaHHS 3asdsBUTENIEM
pelleHni U jaeiicTBuii (Oe3neiicTBUs) opraHa, NMPeI0CTaBIAIONIETO TOCY/1apCTBEHHYIO
YCIYTY, DOKHOCTHOIO JIMLA OpraHa, NpeJoCTaBIsOIEro rocy 1apCTBEHHYIO YCIyTY,
nibo TOCYIapCTBEHHOIO WU MYHHLHUIAIBHOIO CJIyKalllero,
MHOTODYHKIMOHAIIBHOTO [[EHTpa, pabOTHUKA MHOTOQYHKUHOHATBHOIO LEHTpa
ABJIAKOTCH:

1) HapyllleHHe CpOKa perdcTpaly 3arpoca 3asBUTENs O MPEeIOCTABICHUH
rocyJapcTBEHHON YCIyTH, 3alpoca, yKa3aHHOro B crartbe 15.1 MenepanbHOro 3akoHa
ot 27.07.2010 Ne 210-D3;

2) HapyuleHMe CpoKa [penoCTaBlIeHHs TocylapcTBeHHOW ycmyru. B
YKa3aHHOM ciydae jocyaebHoe (BHecyneOHoOe) 0DkaloBaHHE 3asiBUTENEM peIleHHH
H gelicteui  (Oe3gedicTBMA) MHOrod)YHKUMOHANBHOIO LEHTpa, pabdoTHUKA
MHOTO(YHKLIHOHAIBHOIO LEeHTpa BO3MOKHO B ciydae, eCJIH Ha
MHOIO(MYHKIMOHAJIbHBIH LIEHTP, pelleHus W jaeicTeus (OesmeiicTBHEe) KOTOPOro
obxkanyroTcs, BO3JIOKeHa (MYHKUMS MO MOPeAOoCTABIEHMIO COOTBETCTBYIOIINX
rOCyIapCTBEHHEBIX VCIYT B TIOJJHOM O0BeMe B MOpAJKe, ONpeelleHHOM 4acTbio 1.3
ctatek 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3;

3) TpeCoBaHWe Yy 3agBUTENsS JOKYMEHTOB WIM MHGOpMaUuM JUOO
OCYLLECTBJICHHS [EHCTBUH, NOPEACTABJICHHE WM OCYLUECTBIECHHE KOTOpPBIX HE
npeaycMOTPEeHO HOPMAaTMBHBIMM MpPaBOBbBIMM akTaMu Poccuiickoit @enepauun,
HOPMATMBHBIMH [TPABOBbIMU akTamu JleHUMHrpaJckol obiiacTu 1 TpelocTaBlIeHns
rocy/lapCTBEHHOM YCIIYTH;

4) OTKa3 B MpHeMe OOKYMEHTOB, IPEICTABICHHE KOTOPBIX IIPEAyCMOTPEHO
HOPMATUBHBIMM TpaBOBBIMH akTamu Poccuiickoit ®enepauuu, HOpMaTHUBHBIMU



MPaBOBBIMHU aktamMd  JleHWHrpajackod — obmactH s npeaoCcTaBIeHUS
roOCy/IapCTBEHHOH YCIYTH, Y 3asBHTENS;

5) oTKa3 B [PEIOCTABICHUHU FOCYIapCTBEHHOH YCIIYTH, €C/TM OCHOBAHHUA OTKa3a
He MMPeayCMOTPeHbl (heiepanbHbIMH 3aKOHAMHU U MPUHSTBEIMHU B COOTBETCTBHHM C HUMU
HWHBIMH HOPMATHBHBIMH IpaBoBbiMH akTamMu Poccuiickoit @ejepauniv, 3aKOHaMH H
WHBIMH HOPMAaTHBHBIMH TIPAaBOBbIMU aKTaMu JlenuHrpajackoi obnactu. B ykazanHoM
caydae nocyaebroe (BuecyneGHoe) 00xKanoBaHUe 3aABUTENEM PELUCHUH U IeHCTBHMH
(6e3neiicTBUS) MHOTO(YHKIIHOHATBHOTO LeHTpa, paboTHHKa
MHOrO(Q)YHKIIMOHAILHOTO LIEHTPa BO3MOXKHO B ciydae, eciu Ha M®LI, perienus H
aeiictBua  (OeszaeiicTBHE) KOTOPOro OMKamylOTCs, BO3JIOXKEeHa (yHKUus 10
[peI0CTABIECHUID COOTBETCTBYIOLIMX FOCYIApCTBEHHBIX YCIYr B MOJHOM 00BeMe B
nopAzake, onpeaenenHom 4acTeio 1.3 craten 16 @enepanbroro 3akona ot 27.07.2010
Ne 210-®3;

6) saTpeboBaHue ¢ 3asBUTENS NIPU NPeJOCTaBIeHHH rOCYAapCTBEHHON yCIyrH
aaTsl, He MIPeIyCMOTPEHHOH HOPMATHBHBIMHM IIPAaBOBBIMM akTamu PoccHiickoi
denepaniy, HOPMATHBHLIMH MPABOBLIMHE aKTaMHu JIeHHHrpaaCKo# 001acTH;

7) orka3 opraHa, IpeIOCTaBIAIONIEr0  FOCYIApCTBEHHYIO  YCIIyTY,
JOJKHOCTHOTO IMIIA OpraHa, IIPeJOoCTaBIsAIOIIEr0 TOCYAapCTBEHHYK YCIyry,
MHOIrO(YHKIMOHATBHOTO 1I€HTPa, PadOTHHKA MHOTO(YHKIMOHATLHOTO LEHTpa B
MCIIPABICHUM OIMYIUSHHBIX MMM OIIEYaTOK W OMMOOK B BBIJAHHBIX B pe3yibTare
peJOCTABJIEHU [OCYJApCTBEHHOM  YCIOyrH JIOKyMeHTax w0  HapylieHue
YCTAHOB/IEHHOI0 CPOKa TAaKUX HcOpaBleHHH. B ykazanHOM ciydae aocyaedHoe
(BHecynebHoe) ofxanoBaHHWe 3afBUTENEM pelleHud Hu AeicTBuil (OesselicTBus)
MHOTO(GYHKIIMOHAIEHOTO UEHTpa, pabdoTHHKAa MHOrMOQyHKIHOHAIBHOIO ILEHTpa
BO3MOXKHO B CIIydae, eclid Ha MHOIO(YHKIMOHAIBHBIA LEHTP, PELICHAA U AeHCTBUS
(GesaeiicTBrE) KOTOPOro OOKaNnyroTcs, BO3NOXKEHAa (QYHKIMS IO MPeIoCTaBICHHIO
COOTBETCTBYIOLIMX TOCYIapCTBEHHEIX YCIAYT B IIOJTHOM 00BbeMe B MOpHAlKe,
oTpee/IeHHOM 4YacThio 1.3 ctateu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-
d3:

8) HapylleHWe CpOKa HJIM TOPSAKa BbIAAYH JAOKYMEHTOB IO pe3yJlbTaTaM
MpeoCcTaABIeHNsl TOCY1aPCTBEHHON YCIIYTH;

9) mnpuocTaHOBNEHME TNpeJOCTaBIeHHs TOCYJApCTBEHHOH YCIYTH, €Clid
OCHOBAHHUS TMPHOCTAHOBJICHUS He IIPeyCMOTpeHbl (eaepaibHbIMA 3aKOHAMH W
MPUHATEIMM B COOTBETCTBMHM ¢ HUMM HMHBIMH HOPMATHBHBIMH [IPABOBBIMH AKTaMH
Poccuiickoid Menepaliii, 3aKOHaAMH M TIPHHATBIMH B COOTBETCTBHH C HHMH HHBIMH
HOPMATHBHBIMH [1PABOBBIMU aKTaMmu JleHUHTpaackoi obmacTu. B yka3zaHHOM ciyvae
nocynebnoe (BHecyneGHoe) o0xaloBaHWE 3asBUTENIEM peELUCHHUE M JIeHCTBHHA
(Oe3meiicTBHSA) MHOTO(YHKLIUOHAIILHOT'O eHTpa, paboTHHKA
MHOTO(YHKLMOHAIBHOTO LHeHTpa BO3MOKHO B ciydae, ecJu Ha
MHOTO(QYHKUMOHANBHEIH LIeHTp, pelneHHs H OeHcTBus (Oe3meiicTBHE) KOTOPOro
00KaNyI0TCs, BOJIOKEeHa PYHKIIHS 0 NMPeaoCTABICHHIO rOCY1apCTBEHHON YCIYrd B
MOJMHOM OOBEME B MOps/IKe, onpeaeeHHOM 4YacThio 1.3 crateu 16 PenepansHoro
zakoHa or 27.07.2010 Ne 210-@73;

10) TpeboBaHue y 3asBUTENS TIPU NPEAOCTABIEHUHN FOCYAAPCTBEHHONH YCIyTH
JIOKYMEHTOB WKW WHGMOpPMAlHUU, OTCYTCTBUE H(WJIHM) HENOCTOBEPHOCTH KOTODBIX He



YKa3bIBAJIKWCh MPH [EPBOHAYAILHOM OTKasze B TMpHEME JOKYMEHTOB, HEODXOMMMBIX
NS [OPedOCTaBIEHHs TOCYHNapcTBEHHOH  yCiyrd, aubo B MpelocTaBlICHHH
roCyIapcTBEHHOM, 38 UCKIIIOUEHHEM CIlydaes, IPeTyCMOTPEHHBIX IIYHKTOM 4 4acTy |
crarbu 7 DexpepansHoro 3akona ot 27.07.2010 Ne 210-@3. B ykasaHHOM ciydae
nocynebnoe (BHecymeGHOe) oOKanoBaHWe 3asBUTeNeM PpeIICHHE W IeHCTBUH
(Oe3neiicTBHS) MHOTOMYHKITHOHAIIBHOIO LIEHTpA, paboTHHKa
MHOTOQYHKIIHOHAJILHOTO LeHTpa BO3MOIKHO B ciyvae, eciu Ha
MHOIO(YHKIHOHAIBHEIN LEHTp, pelleHus W AeHcTeBus (OesaeiicTBhe) KOTOPOro
o0KanyloTCs, BO3IOKEHa (YHKLUMA [0 [PEeNOCTABIEHUI0 COOTBETCTBYIOLINX
rOCYapCTBEHHBIX YCIAyl B [OJHOM 00BeMe B TOPSJIKE, ONPEENIEeHHOM 4acThio 1.3
crateu 16 MemepansHoro 3akona ot 27.07.2010 Ne 210-D3.

5.3. Xanoba nopaercss B nuceMeHHOW ¢opme Ha OyMaKHOM HOCHTENE, B
YeKTpOHHON (opMe B OpraH, NMpeoCTaBISIIONIMI rocyaapcTBeHHyO yenyry, I'bY
JIO «M®DIl» nubo B KOMHTET 3KOHOMHYECKOTO Pa3BUTHS M HWHBECTHLUMOHHOMN
deATensHOCTH Jlenmurpanckoit obnactw, sBusiomuiica ydpenutenem [BY JIO
«M®@ILI»(nanee - yapenutens ['BY JIO «M®L»). XKanobsl Ha pelieHAs U ACHCTBUSA
(OesmeicTBHe) pPYKOBOAMTENS OpraHa, IIPeOCTABIAIOIIEr0 TOCYIapCTBEHHYIO
yenyry, nopatorest 3amectutemio Ilpencenatens IlpaButensctsa JlemnHrpaackoi
obnactu no couManbHLIM BOMTPOCAM.

Wanobbl Ha perienus U gedictBus (GesmeiictBue) pabortuuka I'BY JIO
«M®Ll» nogaroTcs PYKOBOAMTENH MHOro(QyHKIIMOHaIBHOrO IleHTpa. JKanodsl Ha
peuienus u jeiicteus (Gesneiicreue) IBY JIO «M®LI» noparores yupeantemo ['BY
JO «M®Lll» uaH [OO/KHOCTHOMY JIMILY, YNOJHOMOYEHHOMY HOPMATHBHBLIM
MpaBOBBIM akTOM JIeHuHrpaackoi obnacTy.

Kanoba wa pemenus u geicTBus (Oe3aelicTBue) opraHa, NpeaoCTaBISHOIIETO
rOCY/JIapCTBEHHYIO YCIYry, MOOKHOCTHOIO JHIIA OpraHa, [peaoCTaBisiolero
rOCYIaPCTBEHHYIO YCIYTy, TOCYIAPCTBEHHOTO HIIM MYHHUHIIAIBHOTO CIIy)Kallero,
PYKOBOJMTEsl OpraHa, MpeJOCTARIISIONIEr0 rocyJapCTBEHHYIO YCIIYTY, MOXKET ObITh
HAMpaBjIeHa MO Io4Te, 4epe3 MHOrO(YHKLHOHAILHBIA LEHTP, C HCIOIB30BaHHEM
nHGOPMALIMOHHO-TETIEKOMMYHHKALMOHHON ceTH «HTepHeT», OULHAIBHOrO calTa
oprasa, NpeaoCTaBiIsgoWero rocyapcrsensyo yceayry, EIIIY nubo III'Y JIO, a
TaK)Ke MOXKET ObITh NPUHATA MPH JIMYHOM NpUeMe 3asBUTeNs. JKanoba Ha penienus
neHcTBHSA (OGe3neiicTBHE) MHOTO(hYHKIIMOHATIBHOTO LIeHTpa, paboTHHKA
MHOrO(MYHKIMOHAIIBHOTO LIEHTpa MOMKeT ObIThb HampapjleHa [0 1o4re, C
HCTIOIL30BaHUEM HH(OPMALIMOHHO-TEJICKOMMYHHUKAIHOHHOH cetu  «Murepner»,
odunManbHOTO caiita MuorodyHkiHoHansHoro nentpa, EINTY nubo III'Y JIO, a
TAKKE MOMKET ObITh IpHHATA IIPH JTUYHOM IPHEME 3aABUTEIA.

5.4. OcHoBaHueMm /I8 Haudala MpoUeaypbl JgocyiebHoro (BHecyaeOHOro)
ofkamoBaHKHs ~ SABJISETCH  Toflada  3asBUTENIEM  Kalo0bl, COOTBETCTBYHOLIEH
tpeboBanusM vacTu S ctathu 11.2 @enepansHoro 3akoHa Noe 210-d3.

B nuceMenHOH kalloOe B 0053aTe/IbHOM [MOPSIKE YKA3bIBAIOTCA:

- HauWMeHOBaHWe opraHa, TPEJOCTaBISIOUIEr0 TIOCYAapCTBEHHYIO YCIyIY,
MOJIKHOCTHOTO JTMI[A OPraHa, MPejoCcTaBISIFOUIEr0 Nocy/IapCTBEHHYIO YCIyry, nubo
roCcyJapCTBEHHOIO WJIM MYHULMIAIBHOrO  Ciay)Kawero, ¢uiuaina, oOTjena,



yaaneHHoro pabouero wmecra I'BY JIO «M®Il», ero pyKOBOAWTENS H(1H)
paGoTHHKa, pellleHus U AeiicTBHs (Ge3eiicTBrHe) KOTOPEIX 00XKaNyoTCs;

- ¢amunms, UM, OTYECTBO (IOC/EHEee - TPH HAIMYHK), CBEJEHUS O MECTE
JKUTEJIbCTBA 3asdBUTENS - (PM3HYSCKOro Tulla TMb0 HAMMEHOBaHKE, CBEICHHUS O MeCTe
HAXOXKICHHUsS 3asBUTENsi - [OPUAMYECKOro JMIa, a Takke HoMmep (HOMepa)
KoHTakTHOro TenedoHa, agpec (aapeca) 3NEeKTPOHHOW IOYTHI (IpH HAJIMYKMH) U
NOYTOBBIH a/pec, MO KOTOPBIM J0JKEH OBITh HANpaBieH OTBET 3aABUTEIIO;

- cBejieHusl 06 obkanyeMbIX pelIeHusX W aeicTBusix (OesneicTBUM) OpraHa,
MPEIOCTABIISIONIEr0  FOCY/1apCTBEHHYH)  YCIIYTY, MAOJDKHOCTHOrO JIHIA OpraHa,
[IPeOCTABISIONIEr0 rOCYAapCTBEHHYI0 YCyry, JHOO rocyaapCTBEHHOrO HIH
MYHUIIMNAILHOTO CITyKalero, Gpunuana, otaena, yaanessoro paboyero mecra I'bY
JIO «MDLI», ero paboTHHKa;

- 7IOBOABLI, HA OCHOBAHMHM KOTOPLIX 3asABHTENb HE COTJIACEH C pELICHWEM H
neiicTeuem (OeszeficTBUEM) OpraHa, MpefoCTaBlsIONIEro rocy1apCTBEHHYIO YCIyTY,
JOKHOCTHOTO M@ OpraHa, MPeJoCcTaB/ISIOEro rocy1apcTBEHHYO YCIyry, JH00
rocyJapcTBEHHOrO WKW  MyHHLHIAABHOTO  Clykawero, Gumuana, oTiena,
yaaneHHoro pabouero mecta I'BY JIO «M®Ll», ero paboTHUKa. 3asiBUTEIEM MOLYT
ObITH TPEACTABIEHbl JOKYMEHTHI (NP HAJTWY9HMH), MOATBEPIKAAIOLUIHE [1OBOMIEI
3asgBUTEJIA, TUO0 MX KOIMTHH.

5.5. 3asgBUTeNb UMeeT MpaBO Ha MONy4YeHWe HH(OpPMALMH W HOKYMESHTOB,
HeOoOXOIMMBIX JUIsl COCTABIeHuUs W ODOCHOBaHus JkanoObl, B  choydasx,
ycTaHOBIEHHBIX cTaTheil 11.1 MenepansHoro 3akona Ne 210-@3, npu yCc/IOBHH, 4TO
3TO He 3aTparuBaeT MpaBa, CBOOOLI M 3aKOHHBIE HHTEPECH APYIHX JIHIL KM €CIH
yKa3aHHble MH(OpMALHA U IOKYMEHThl HE COAep)KaT CBEACHHH, COCTABJIAOLIMX
rOCYapCTBEHHYIO MIIH HHYIO OXPaHIEeMYIO TaiHy.

5.6. JKamoba, mocTymMBIlas B OpraH, NMpejoCTaBIIAIOLIMA TOCy/1apCTBEHHYIO
yenyry, [BY JIO «M®Ll», yapemutemo I'BY JIO «M®Ll» nubo 3amMecTuTesio
I[IpencenaTens [Ipasurenscra JICHUHIPaACKOM 001acTH MO COLMAIBHBIM BOMPOCAM,
TOANEKUT PACCMOTPEHHIO B TEUCHHE MATHAJAIaTH paboyMx JAHeH co IHA ee
perMcTpanuy, a B cioydae oOXalloBaHWsA OTKasza opraHa, ITPeJ0CTaBIsOLIEro
rocyaapcteennyio yeiayry, ['bBY JIO «M®L» B npueMe AOKyMEHTOB Y 3adBUTE]IA
b0 B MCTIPABACHHUHA IOMYIIEHHbIX OeYaTOK M OLIMOOK MK B Cilydae 00xKanoBaHUs
HapyLIeHHs YCTAHOBIEHHOTO CPOKA TAKMX MCIIPABJIEHHH - B TeHeHHE MATH paboumnx
JAHEH CO JIHA ee perucTpalmn.

5.7. Tlo pe3ymbTaTamM paccMOTPEHHs KaloObl TPHHMMAETCs OAHO M3
CHeAYHOIIUX PeIIeHUH:

1) sxanoba ymoBieTBopsieTcs, B TOM 4uciae B (opme OTMEHBI NPHHSATOIO
perieHHs, WCMpPaBJeHUs] TOMYINEeHHBIX Ole4YaTok M OWMOOK B BBIJIAHHBIX B
pe3yJbTaTe IpeOCTaBIcHUA TOCYIapCTBEHHOH YCIyrH JOKyMeHTaX, BO3BpaTa
3aABUTENI0  [IeHEeXKHBIX CpEeacTB, B3MMaHWE KOTOPBIX HE MpPeayCMOTPEHO
HOPMATHBHBEIMH MpaBoBbiMH akTamMu Poccuiickoli @enepauuu, HOPMaTHUBHBIMH
MpaBOBBIMH aKTaMu cyOnekToB Poccuiickoit denepaunn;

2) B Y/IOBJIETBOPEHUH 3KaJI00bI OTKa3bIBAETCS.

He nosaHee OHA, CIEAYIOUIETO 3a JHEM INPHUHSTHUS PELIEHHUA IO pe3ysibTaTam
paccMOTpeHHs Kalo0sb!, 3aSBUTE/II0 B TIHCBMEHHOH (hopMe H 10 XKEeJIaHHIO 3asBUTEIIs



B 3JEKTPOHHOH opMe HampaBnseTcss MOTHBHPOBaHHBIH OTBET 0O pe3yabTarax
pPaccCMOTPEHMS KaJI00BbL.

B ciaydae mnpuszHaHus kanoObl nojjexalied yIOBIETBOPEHUID B OTBeTe
3asBUTEN0 fAaercd HH(opmaiMs o0 AedCTBHAX, OCYILIECTBIAEMBIX OPTaHOM,
NPEAOCTABIAIOUIMM [OCY1aPCTBEHHYIO YCIYTY, MHOTO(YHKIIHOHATBHBIM LIEHTPOM B
LelAX He3aMeMTHTENBHOrO YCTpaHeHWs BbLISBICHHBIX HapyLIeHHH IIPH OKa3aHWH
rOCyJIapcTBEHHOH YCAyrH, a TakkKe MPHHOCATCH H3BHHEHHS 3a JOCTABJICHHBIC
Heya0o0CTBa M yKasbiBaeTcss HMH(pOpMalMsa O OaJbHEHIIMX AEHCTBUAX, KOTOpbIE
HEOOXOIUMO COBEPIIHUTE 3aABUTEINIO B LIJISX MOJYUEHHUs FOCYJapCTBEHHON YCIIYTH.

B crnydae mpusHaHuA KanoObl He MOIUIEKallleld YJIOBJIETBOPEHHIO B OTBETE
3asIBUTENIO JIAIOTCS apryMEHTHPOBAHHBIE pa3bACHEHUS O MPHYHHAX MPUHATOrO
pelueHus, a Takke HH(hopMalms 0 NopsAKe 00Kan0BaHHUs IIPHHATOIO pelleHus.

B cayuae ycTaHOBIEHHWS B XO[€ HIH MO pe3yNbTaTaM pacCMOTPESHHSA Kano0bl
NpH3HAKOB coOcTaBa aJMHHHUCTPATHBHOIO MPABOHAPYIICHWA WA TPECTYNICHHSA
JOJDKHOCTHOE NHIO, PabOTHMUK, HaJe/eHHble MOIHOMOYHMSIMH [0 PacCMOTPEHHIO
xkanobd, HeszaMeUTMTeNBFHO  HAMpaBislOT HMMEIoIIHecs MaTepualibl B - OpraHbl
MPOKYpPAaTypbL.»



